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“But the nattering nabobs of negativism have it wrong.

It would be shortsighted in the extreme if governments were 

to stop pressing ahead with the new economy policies 

because of the dot-com bust. The Nasdaq should no more 

be mistaken for the real Internet economy than mining 

promotions should be mistaken for iron ore . . .The wonder

of the Internet economy is not that it has failed to live 

up to the hype, but that it has wielded such enormous 

influence in so little time.” 

Edward Greenspon, The Globe and Mail



IT industry in North America
experienced a dramatic reversal
of fortunes, literally and figura-
tively, in 2000. Valuations slid,
dot-coms self-destructed and

an atmosphere of skepticism seized the media. Reasoned,
long-range thinking about the future of the industry were
among IT journalists and industry watchers’ musings. And,
as a result, reputation management became a key preoccu-
pation of the Information Technology Association of Canada
(ITAC) as we actively countered the negativity with our own
projections for growth and a return to prosperity.

Recent data suggests that, in spite of the poor media
climate, the public perception of our industry remains opti-
mistic. For three years now, ITAC has commissioned a
study, Attitudes of Canadians Toward the Information Tech-
nology Industry, from IDC Canada. Initially, we requested
this work to help us track perceptions about our industry
prior to and following Y2K. The first study conducted in
1999 showed that Canadians ranked IT second after pri-
mary resources in terms of its importance to the economy.

After Y2K, IT had surpassed primary resources as the most
important sector in the economy.

This year the study focused on the impact of the stock
market downturn on public perceptions. The results show
that, while there has been some minor slippage in terms of
the number of Canadians who feel that the IT industry is the
sector most critical to growth, we still hold firmly to first
place. The study also showed that more than 50 per cent of
Canadians still believe IT is a major contributor to the Cana-
dian economy. And more than 46 per cent believe that tech
stocks will rebound after their fall over the past year.

This has been a challenging period, but few who work in
the industry are as pessimistic as the media reports might
suggest. The Internet revolution has barely begun. Half the
world isn’t even wired yet. New innovations still emerge with

ITAC 2000/2001 ANNUAL REVIEW  3

The



astonishing frequency. And the industry itself still retains
its capacity to surprise and amaze. The public attitude sur-
vey clearly reflects this. 

Growth projections from IDC suggest that there is a
solid foundation for this optimism. While its projections
suggest that there will be a slowing in the growth rate from
8.3 per cent in 2000 to a rate of 7.2 per cent in 2001, IDC

is predicting a return to a robust 9 per cent growth rate by
2002. The data shows that the IT industry grew 1.5 times
as fast as the GDP in 2000 and is expected to grow 2.5

times faster in 2001.

Meanwhile, the work to ensure that our industry con-
tinues to grow and create new opportunities, wealth and
employment has continued at ITAC.

The Business Environment
After years of advocating the need for significant tax
reform in order to foster innovation and competitiveness in
Canada, we saw major victories in 2000/2001. The pre-
election budget update delivered by Finance Minister Paul
Martin last October strongly reflected our briefings to the

Finance Committee and to the Prime Minister’s Office.
The update provided substantial personal and corporate
tax reform and established an aggressive target for nation-
al investment in research and development. The high-
income surtax, which we viewed as a tax on knowledge
workers, finally was eliminated. Personal taxation rates in
general have dropped and we’ll see a staged reduction of
corporate income tax over the next four years.

These changes to taxation policy reflect a stronger
orientation of the federal government toward the realities
of a faster, innovation-driven global economy. The
autumn election was fought on a variety of new economy
platforms, with candidates struggling to outdo one anoth-
er for photo opportunities in IT start-ups and laboratories.

The momentum from the campaign can be felt in new
initiatives such as the National Broadband Taskforce,
which was created to propose a strategy to link all Cana-
dian communities with high-speed access by 2004. Both
Minister Martin and Industry Minister Brian Tobin have
persistently championed the need for a stronger focus on
innovation and competitiveness. A major government pol-
icy paper on innovation is scheduled for release in the fall
of 2001, which will establish a blueprint of ways to make
Canada a more innovative nation. ITAC is a natural ally in
this initiative and has several projects scheduled that will
inform the dialogue on this vital issue.

In November 2000, ITAC, with support from IBM,

Microsoft and Industry Canada, commissioned the Confer-
ence Board of Canada to study the linkage between IT

investment and productivity growth in Canada.
The report, IT and the Knowledge Economy, estab-

lished clearly that investment in IT is a key factor in pro-
ductivity growth. The study ends any debate about this
linkage and advances the policy dialogue toward new top-
ics such as how to best accelerate the adoption of IT tools
throughout the economy.

ITAC’s Board of Governors has called for a stronger
focus within our association on emerging IT companies.
Staff have responded to this request by adjusting the ITAC

fee structure to make it more attractive to emerging com-
panies and by creating an Emerging Business Program tai-
lored to their needs. Emerging companies have also
helped to expand the range of our policy work. ITAC has
collaborated with the Canadian Venture Capital Associa-
tion as well as the Canadian e-Business Opportunities
Roundtable to reduce the barriers to financing and listing
new ventures in Canada.

One of our most recent initiatives to improve the busi-
ness environment deals specifically with the physical envi-

4    ITAC 2000/2001 ANNUAL REVIEW

Information 
technology

Primary 
resources

Banking

Automotive

Industries believed to be critical to the growth 
of the Canadian economy over the next five years

1 2 3 4
Mean Score

Least Important                                          Most Important

2001
2000
1999

IDC with permission

70

60

50

40

30

20

10

0

Canadian IT industry growth 
resists the economic chill

2000 2001 2002 2003 2004 2005

IDC with permission
Hardware Software Services

C$B



ronment. After witnessing non-collaborative regulations
come into law in other jurisdictions — which effectively
place the burden for the disposal of hazardous waste
materials on the IT industry — ITAC has elected to get out
in front on this issue in Canada. We created an Environ-
mental Forum for our members. Then, together with
Industry Canada and Environment Canada, we hired a
consultant to assess the relative feasibility of a number of
alternative national schemes for extended producer
responsibility for IT waste. Our objective is to be as proac-
tive and as collaborative on this issue as possible. We
want to ensure a viable balance between industry respon-
sibility and the need to ensure a safe environment.

While we maintain a strong focus on issues in the
Canadian business environment, we also recognize that
our industry is undeniably global. This reality makes it
imperative to focus on world trade issues and necessitates
significant attention to international standards organiza-
tions. ITAC is now a formal partner with Industry Canada
and the Standards Council of Canada in co-sponsoring the

Telecommunication Standards Advisory Council of Cana-
da. We are also working to ensure ongoing consistency of
international rules pertaining to the global e-business
marketplace. And we work closely with the Department of
Foreign Affairs and International Trade to ensure that
Canadian negotiating positions in discussions at the World
Trade Organization and the FTAA reflect the interests of
the IT industry.

Occasionally, we have the good fortune to combine
international trade relations with good fellowship. In Sep-
tember, ITAC hosted the International Information Indus-
tries Congress in Quebec City. We welcomed delegates from
sister organizations in Europe, the United States and Japan
and discussed many issues of common concern, including
cyber-crime and product conformity assessment systems.

The Skillls Shortage
The single greatest impediment to the growth of the IT

industry continues to be the shortage of skilled men and
women. While growth in the industry has slowed some-

what and a number of layoffs have been announced,
the skills shortage, particularly for highly qualified
people, remains an acute problem.

A recent report, Survey of IT Occupations,
2000, prepared by Statistics Canada/Conference
Board for the Software Human Resource Council,
looked at the shortage of IT employees in three sec-
tors, including the computer system design field.
The study found that almost two-thirds of computer
system design firms experienced hiring challenges

due to the high demand for
qualified IT workers. It
determined that if qualified
people were available,
computer systems design
firms would not only have
filled all the vacant posi-
tions, but they would have
hired additional IT employ-
ees equivalent to 14 per
cent of their IT workforce.
While this study only exam-
ined one segment of our
industry, it strongly sug-
gests that the shortage of
skilled people is growing,
rather than diminishing.

Nowhere is it growing
at a more alarming rate
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than in the areas of micro-electronics, photonics, opto-
electronics, wireless and radio engineering. The eMPOWR

initiative was launched by a group of companies in these
fields to address the shortage of highly qualified people
graduating from advanced technology disciplines in Cana-
da. eMPOWR’s surveys show that by 2005, the number of
graduates in a position to enter the industry will total
fewer than a third of what the industry will require. While
there has been significant federal government investment
in innovation and funding for organizations such as Cana-
da Research Chairs, very little of this investment trans-
lates into the skilled resources necessary to fuel the
growth of the industry. To address this, eMPOWR has
called upon the federal government to invest $500 million
over the next five years to recruit the talent we need to
deliver the nest generation of skilled people.

ITAC lent its support, primarily in the areas of govern-
ment relations and communications, to the eMPOWR ini-
tiative in February. We continue to be active champions of
this campaign. We are also working closely with the Soft-
ware Human Resource Council to restructure its board,
stabilize its membership and ensure its financial stability.

Electronic Commerce/Electronic Government
Throughout the past 12 months, ITAC has campaigned
vigorously for the accelerated deployment of electronic
commerce in all segments of the economy. Our e-busi-
ness speakers bureau has addressed audiences as diverse
as Canada’s heavy equipment manufacturers and its fish
producers.

ITAC staff also continue to play active roles in the e-
Business Opportunities Roundtable. In February, the
roundtable released Fast Forward 2.0: Taking Canada to
the Next Level, which was a one-year report card on the
progress we’re making as an e-business-ready nation. This
report showed growth from 31 to 39 per cent in terms of
population accessing the Internet. Small businesses
increased their e-business activity from 15 to 35 per cent.
The venture capital climate improved with VC disburse-
ments growing from $1.7 billion in 1999 to $2.3 billion in
the first six months of 2000. The report also showed that
the Roundtable’s modest expectations for growth in the
number of Internet-related IPOs in Canada was not
achieved. It did, however, report positive changes in tax
policies and indicated good progress on widening the e-
business talent pool. It also reported progress on trust-
marks. But the report raised alarm about lack of progress
on two key fronts, Canada’s global business brand and
government online.

The slow pace of government online is a source of
concern for ITAC as well. We advocated strenuously for
resolution of the issues around the release of the secure
channel tender. After many months of time lost, that log-
jam has finally been cleared, opening access to tremen-
dous opportunities for our members doing business with
government.

ITAC’s Public Sector Business Committee has been
diligent in working to ensure an appropriate set of terms
and conditions for doing business with government. For
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example, it completed a limitation of liability framework
for government contracts awarded through Public Works
and Government Services Canada. It also achieved a sig-
nificant review of Treasury Board’s Interim Contracting
Authority and moved toward extending this approach to
other major user departments.

Security is a fundamental underpinning of the suc-
cessful deployment of any e-business or e-government
strategy. Last year, ITAC created its Cyber Security Forum
to address issues of cyber-security in Canada and through-
out the world. After only a few months in operation, the
forum has been highly influential in Canadian public pol-
icy and in multi-lateral forums such as the G-8. This
progress is significant. We have argued since 1996 that
multipartite conversations about cyber-crime and cyber-
security must include the voice of the industry as well as
the enforcement and judicial community. That is clearly
understood here in Canada by public policy makers who
view the ITAC Cyber Security Forum as the voice of the
industry. The forum will help to ensure a balance between
the needs of the law enforcement community, the e-busi-
ness community and the software and equipment vendors
that serve them.

Strengthening the Association
ITAC continues to develop its services to members and its
sources of non-member-derived revenue. This year we
partnered closely with Industry Canada to launch Canada’s
IT Week. This was a 10-day celebration of Canada’s
tremendous track record as the most wired country on
earth. IT Week events ranged from a major provincial
roundtable to the presentation of Community IT Hero
Awards in cities and towns all across Canada. IT Heroes
are the many men and women who, through their vision
and countless hours of volunteer time, have advanced the
benefits of connectivity to their communities. A list of the
first annual ITAC IT Heroes is found on the inside back
cover of this report. IT Week was a resounding success and
plans are already under way for 2002.

Softworld 2000, held last fall in Halifax, was also a
fine strategic and financial success. It continues to be an
excellent forum for deal making and partnerships. Premier
John Hamm and the Softworld 2000 organizing commit-
tee were superb hosts.

ITAC also successfully concluded the delivery of the
Bell/Telus Wireless Investment Fund in association with
CANARIE. This program significantly advanced the pro-
gress of Canadian innovation in the wireless sector and
demonstrated the value of this model for research and
development. A new business, Bell Mobility Investments,
will pick up where the previous program left off.

In sum, it has been an eventful and frequently chal-
lenging year for ITAC. Our ability to influence public policy
continues to grow. Our ability to manage and communicate
complex issues critical to the IT industry is increasing. But
a downturn in the fortunes of the industry naturally
reflects in the fortunes of the association. 

Like many of our members, ITAC has responded to the
new realities in the IT industry with a sharper focus on

sales and marketing and operational matters. We are
confident that the reforms we’ve made will position

us to continue to deliver value to our members,
regardless of what the future may hold. None of
us can predict when tech stocks will make a
comeback. But we do know that whatever the
fortunes of our industry, ITAC will be there to
serve it and foster its growth.

BOB MORINE

ITAC Chair 2000-2001
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2000/2001 Board of Directors

ITAC Chair
BOB MORINE
VP & GM, Public Sector
IBM Canada Ltd.

ITAC Vice-Chair
EVERETT ANSTEY 
President, 
Chairman & CEO
Sun Microsystems of
Canada Inc.

ITAC Vice-Chair
ASHRAF DIMITRI
President
Oasis Technology Ltd. 

ITAC Treasurer
PAUL TSAPARIS
President & CEO
Hewlett-Packard 
(Canada) Ltd.

ITAC Past Chair
ANDRÉ GAUTHIER
Sr. Executive 
Vice President
LGS Group Inc

ITAC President
GAYLEN A. DUNCAN
President & CEO
Information Technology 
Association of Canada
(ex-officio)

ITAC EXECUTIVE

WILLIAM BERGEN
President 
Oracle Corporation
Canada 

GARY BLANDFORD
CEO
ITI – Information
Technology Institute

DAVID BOOTH
President 
& Managing Director
Compaq Canada Inc.

LEONARD BRODY
VP, Corporate 
Development
OnVia.com.Inc.

JOHN CHANG
EVP TELUS
President, 
Client Solutions

ADAM CHOWANIEC
CEO
Tundra 
Semiconductor Corp.

FRANK CLEGG
President
Microsoft Canada Co.

ITAC DIRECTORS

BERNARD COURTOIS
Chief Strategy Officer
Bell Canada

JAMES DE GASPÉ BONAR
President
CCH Canadian 
Limited

JOANNE DUCHASTEL
President
J.E.D New Media Inc.

KEVIN FRANCIS
President & CEO
JetForm Corporation

LIB GIBSON
President & CEO
Globe Interactive

GRANT GISEL
President
Sierra Systems 
Group Inc.

AUSTIN HILL
EVP & Chief 
Strategist
Zero-Knowledge 
Systems

ROBERT HORWOOD
President
ITAC Ontario
(ITAC affiliate, 
ex-officio)

AL HURD
Executive 
Vice President
EDS Canada Ltd.

CAM HYDE
President
Xerox Canada

ED LAWLOR
Chair
ITAP – ITAC affiliate
– PEI
(ex-officio)

RONAN McGRATH
CIO
Rogers 
Communications Inc.

MICHAEL O’NEIL
Country Manager
International Data
Corporation

LAWRENCE PENTLAND
VP, GM Americas Intl.
Dell Canada

RENAH PERSOFSKY
President 
Cebra Inc.

CAROL STEPHENSON
President & CEO
Lucent Technologies
Canada

DAVID TICOLL
Chairman
Digital4Sight, 
an itemus company

ELI TURK
Dir, Bus Dev & 
Intl. Affairs
Alcatel Canada Inc.
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Accenture Inc. Seibel, David
ACI Worldwide Inc. Purcell, George
ADAPSYS Meyer, Brian
Adcom Inc. McDonnell, Peter
Adobe Systems Incorporated Dunal, Kevin
Adventis Corporation Allnutt, Dave
AGFA Inc. Van Puyvelde, Guy
Agilent Technologies Canada Inc. Lolacher, Alan
AGTI Services Conseils Inc. Martineau, Jacques
Alcatel Canada Inc. Turk, Eli
Alcatel Canada Inc. de Pesquidoux, Hubert
Aliant Wetmore, Stephen
Aliant Information Technology Pond, Gerry
& Emerging Business
Aliant Telecommunications Latham, Colin
Alta Terra Ventures Corp. Warman, Donald
Amdahl Canada Limited Grice, Tony
Amdocs Atkinson, Paul
AMEC Technologies Limited Aubrey, Maria
Arcamatrix Corporation Bateman, James
Asset Management Software Systems Inc. Bolger, Aidan
Atos Origin Inc. Mol, Rob
AT&T Canada Inc. McLennan, John
Aurora Communications Exchange Ltd. Dion, Frank
BCE Emergis Edwards, Brian
BCE Inc. Monty, Jean
BDO Dunwoody Ltd. Hartley, Stuart
Bell ActiMedia Goulet, Josee
Bell Canada Sheridan, John
Bell Canada Courtois, Bernard
Bell Canada International Inc. Tanguay, Louis
Bell ExpressVU McLennan, David
Bell Globemedia Fecan, Ivan
Bell Mobility Canada Inc. Blouin, Pierre
Bell Nexxia Reynolds, Randy
Branham Group Inc. Gudbranson, Wayne
Bridgewater Systems Corporation Somers, Doug
Brincad Technologies Inc. Davies, Brian
Bytes of Learning Inc. Willer, Art
Canadian Information Technology College Wong, Franklin
Cap Gemini Ernst & Young Canada Inc Morgan, Eric
Carswell - Electronic Publishing VanMeer, Don
CCH Canadian Limited de Gaspé Bonar, James
CGI Group Inc. Godin, Serge
Changepoint Corporation Smith, Gerry
Chrysalis-ITS Baker, Steven
Classwave Wireless Sweeney, Tom
CM Inc. Naqvi, Hasan
Communicopia Inc. Wood, Duane
Compaq Canada Inc. Booth, David
CompTrac Compensation Weir, Douglas
Tracking Systems Inc.
Convedia Corporation Briscoe, Peter
CPLQ Pineault, Claude

CrossKeys Systems Corporation McLaren, Ian
Crucible Management Solutions Inc. Alleyne, Joel
CSC Computer Sciences Corporation Canning, Tony
Cybermation Inc. Boyle, John
Daedalian Systems Group Inc. Welch, Andy
Datahorse Inc. Sharpe, Jeff
Datamax Canada Inc Viswanathan, Nathan
DataMirror Corporation Stokes, Nigel
Dell Canada Pentland, Lawrence
Delphes Technologies International Lajoie, André 
Deltaware Systems/ITAP Lawlor, Ed
Dependable IT Davies, Brad
Devmark Marketplace Development Beardshaw, Douglas
DeVry Institute of Technology Davey, Rick
Dicomit Imaging Systems Corp. Callahan, Terry
Digital 4Sight Ticoll, David
Discreet Logic Lypaczewski, Paul
Donovan Data Systems Canada Ltd. Oakes, Walter
e-Studies.com Inc. Kannuthurai, Shelvan
EC-Gate Harris, John
EDS Canada Inc. Whittaker, Sheelagh
EDS Canada Inc. Hurd, Al
Electronics Arts Canada/BCTIA Lee, Paul
EMC Corporation - Healthcare Division Curl, Gordon
Entrust Technologies Limited O'Higgins, Brian
Eric Moss Consulting Moss, Eric
Ernst & Young LLP Leslie, David
Evans Research Corporation Evans, Ron
Fifth Line Enterprise/Past Chair ITAC (The) Woodley, Donald
Four Halls Inc. / Past Chair of ITAC Fierheller, George
Fujitsu Canada, Inc. Day, Howard
GAIA Corporation Doehler, Murray
Galaxy Online Inc. Bharti, Stan
GE Capital Information Angers, Claude
Technology Solutions Inc.
General Bandwidth Draskovic, Angela
Getronics Canada Inc. Whitnall, John
Globe Interactive Gibson, Lib
Godcharles Goulet Fournier Godcharles, Denis
Normand Consulting Inc.
GSI Consulting Services Inc. Preece, Sid
HealthCare Software Inc. Kavanagh, Barbara
Healthscreen Solutions Incorporated Rosenberg, Bruce
Heron Technology Corp. Hebert, Greg
Hewlett-Packard (Canada) Ltd. Tsaparis, Paul
Hyperion Corporation of Canada Payette, Ray
IBI Group Irwin, Neil
IBM Canada Ltd. Morine, Robert
IBM Canada Ltd. Kilroy, Ed
ICDL Canada Limited Jones, Bryn 
iMagicTV Incorporated Lebrun, Marcel
Infinity Technology Services (ITS) Inc. Charland, Richard
Info J.E.D Duchastel, Joanne
Information Builders Canada Joynt, Brian

Company Name Contact Name Company Name Contact Name

2000/2001 Board of Governors 
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Company Name Contact Name Company Name Contact Name

InNOVAcorp McCurdy, Ross
Insurance Information Centre of Canada Webber, Bernard
Intermec Technologies Canada Lang, Brian
International Data Corporation O'Neil, Michael
(Canada) Ltd. (IDC)
INTRIA-HP/Past Chair; ITAC Branda, Dan
Ironside Technologies Inc. Smyth, Derek
Island Tel Mobility Waite, Ron
ITAC Duncan, Gaylen
ITAC Ontario Horwood, Robert
ITI - Information Technology Institute Blandford, Gary
IT/ NET Consultants Inc. Beraskow, Alex
JetForm Corporation Francis, Kevin 
J. D. Edwards Canada Ltd. Reed, Ron
Kemerer Group/Past ITAC Chair Copeland, Ken
Kennedy Management Partners Ltd. Kennedy, Paul
Kodak Canada Inc. (Digitial Imaging Group) Duffin, Hal
LGS Inc. (Group) Lafontaine, Raymond
LGS Inc. (Group) Gauthier, Andre
Lotus Development Canada Ltd. Maresky, Marc
Lucent Technologies Canada Inc. Stephenson, Carol
Lyons Technology Group Inc. (LTG) Lyons, Bruce
March Networks Matthews, Terry
Microcell Labs Tremblay, André
Microsoft Canada Co. Clegg, Frank
Milrad Computer Law Offices Milrad, Lou
MIPPS Inc. Prizant, Sharon
Motivational Strategies Inc. Clavir, Barry
Motorola Canada Limited Maw, Frank
MTT Mobility Paquette, Wendy
Multi-Health Systems Stein, Steven
Mytec Technologies Inc. Donaldson, Pierre
M.R. Carrier & Associates / Carrier, Marcel
Past Chair of ITAC
NBTel Travis, Jack
NBTel Mobility Fairweather, Roxanne
New Paradigm Learning Corporation Tapscott, Don
NewTel Communications Fagan, Frank
non-linear creations, inc. Ryan, Shannon
Norigen Communications Inc. Nadjafi, Saled
Nova Marketing Group Inc. Odorcic, Zelko
Novell Canada Ltd. Chapman, Don
NTS Internet Solutions Rostenne, Daniel
Oasis Technology Ltd. Dimitri, Ashraf
Object Technology International Inc. Thomas, David
Omegon Inc. Van Kessel, Tony
Onvia.com.Inc. Brody, Leonard
Onvia.com.Inc. Meehan, Gary
Oracle Corporation Canada Inc. Bergen, William
Oracle Corporation/Past Chair ITAC Gordon, Robert
Past Chair of ITAC McCamus, David
Past Chair of ITAC Ducros, Pierre
Patrick O'Hara & Associes O'Hara, Patrick
PCSupport.com Mclean, Mike
PeopleSoft Canada Co. Aicklen, Andy
Polar Bear Software Corporation Hansen, Paul
PricewaterhouseCoopers, Canada Cross, Bill
Prinova Technologies Inc Romano, Nick

Proactive Technology Trading Glenn, Patricia
Redback Networks Seminerio, John
Research in Motion Ltd. Lazaridis, Michael
RKA INC. Kawchuk, Ron
RLG netPerformance Inc. Rummell, Paul
Rogers AT&T Wireless Inc. Hoffman, Charles
Rogers Cable Inc. Tory, John
Rogers Communications Inc. McGrath, Ronan
Rogers Media Inc. Viner, Anthony
Romac International Canada Mancuso, Michael
RxRite.com Inc. Dobson, Rod
R.J. Pritchard & Associates Pritchard, Robert
SAS Institute (Canada) Inc. Yau, Eric
SGI Canada Pinard, Martin
Siebel Systems Canada, Ltd. Douglas, Robert
Siemens Canada Ltd. Maringer, Albert
Sierra Systems Group Inc. Gisel, Grant
Sitara Networks Inc. Al-Joundi, Ag
SmartCardeSolutions.Com Inc. Gallagher, Paul
SmartForce Canada Ltd. Benedet, Brenda
SOMA Networks Farquharson, Ian
SpaceBridge Networks Corporation Menechian, Avedis
Spacior Computing Pavlik, Patrick
Sprint Canada Inc. Linton, Bill
StorageTek Canada, Inc. Roddick, Jeff
Strategic Motion Systems Inc. Ouimet, Jacques
Sun Microsystems of Canada Inc. Anstey, Everett
Sunram Systems Krishna, Ram
SVI Canada Corporation Sicam, Ramon
Sybase Canada McCloskey, Jim
T4G Limited Flood, Geoff
Tektronix Canada Inc. Burnell, Debbie 
Teleglobe Inc. Bouliane, Réjean
Telesat Canada Boisvert, Laurier
TELUS Chang, John
TELUS Entwistle, Darren
Telus Enterprise Solutions Rasmussen, Garry
TELUS Mobility Inc. Cope, George
Teranet Land Information Services Inc. Kaplanis, Aris
Thinkage Ltd. Fraser, Peter
triOS Training Centres Ltd. Gerencser, Frank 
TrustMarque Bates, Tony
Tundra Semiconductor Corporation Chowaniec, Adam
UNIS LUMIN Inc. Breakey, John
Unisys Canada Inc. Wagner, David
VoiceIQ Inc. Graham, Terry
WaveRider Communications Inc. Sinclair, Bruce
Webcom Limited Wilkins, Warren
WESBELL Mazze, Paul
WorldCom Bevan, Tal
Xenos Group Inc. Butts, Stuart
Xerox Canada Inc. Hyde, Cam
xwave Wark, Rod
York Med Systems Flint, John
Yotta Yotta Net Storage Hayward, Geoff
Zedd Comm Inc. Rizkalla, Emad
Zero-Knowledge Systems Inc. Hill, Austin
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Canada’s Community IT Heroes

INNOVATIA INC. 
Saint John, New Brunswick

JIM HAYWOOD  
Principal, Inglis Street Elementary
School, Halifax, Nova Scotia

JOHN EHINGER  
Teacher, Agassiz Adult Education
Centre, Beausejour, Manitoba

KNOWLEDGE INDUSTRY TASK FORCE (KITF)  
Fredericton, New Brunswick

LLOYD ROCHE  
Computer Consultant, Evergreen
School Division, Gimli, Manitoba 

MARY GRAHAM  
Librarian, Hapnot Collegiate, 
Flin Flon, Manitoba

LINDA COBHAM  
Teacher, M. Gerald Teed Elementary
School, Saint John, New Brunswick

MERV TULLOCK 
Teacher / IT Coordinator, 
Rankin Inlet, Nunavut

MIKE CUMMINGS 
Teacher, Grade 6 Inglis Street 
Elementary School Halifax, 
Nova Scotia

MIKE KUSYK  
Teacher, Dr. F.W.L Hamilton School, 
Winnipeg, Manitoba

NB EASTER SEALS MARCH OF DIMES  
Fredericton, New Brunswick

NORMAN LEE  
Volunteer, Aboriginal Community
Cyber Centre, Winnipeg, Manitoba

ORIN DUREY 
Teacher, Amitnaaq School, 
Baker Lake, Nunavut

PAM CANDLISH  
Webmaster, Kenilworth, Ontario

PAUL DOYLE  
Teacher, Vincent Massey Collegiate, 
Winnipeg, Manitoba

RICHARD KOROTASH  
Teacher, Hapnot Collegiate, 
Flin Flon, Manitoba

RUDY NIKKEL  
Teacher, Landmark Collegiate, 
Landmark, Manitoba

SHELLEY RINEHART  
Electronic Commerce Centre, 
Saint John, New Brunswick

STEPHEN IBARAKI  
Head of Research, Capilano College, 
Vancouver, British Columbia

TOM COPELAND 
Service Provider, Cobourg, Ontario

ABILITY ONLINE 
Toronto, Ontario

ANJA HAMAN  
President, Wired Woman Society, 
Vancouver, British Columbia

ALAN BEILMAN 
IT Coordinator /Teacher, Joseph H.
Kerr School, Snow Lake, Manitoba

APTICA  
Atlantic Provinces

BRIAN HARVEY
Webmaster, Nova Scotia Council, 
Scouts Canada, Nova Scotia

CAROL KNOCK LOGAN 
Halifax Regional School Board 
Southdale-North Woodside, 
Nova Scotia

CRAIG WHITE  
Avalon East School Board, 
Newfoundland

DON WHITTY 
Mosaic Technologies, 
Miramichi, New Brunswick

EEL GROUND FIRST NATION SCHOOL  

DR. JANE FRITZ  
Professor and Dean, 
Faculty of Computer Science, 
UNB Fredericton Campus, 
New Brunswick

TANIS CLAYTON 
Teacher, Frontenac School, 
Winnipeg, Manitoba
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ITAC Committees & Forums
Public Sector Business Committee

Communications Industries Forum

Human Resources Forum

International Affairs Forum

Legal Affairs Forum

Sales & Marketing Forum

Tax & Finance Forum

Cyber Security Forum

Environmental Affairs Forum

Communications Advisory Council

ITAC Interest Groups
Consultative Committee Telecommunications

Customs

Electronic Commerce

Intellectual Property

International Electro-Technology

Joint Technical Committee

International Standards Organization

Privacy

Technology Policy

The Information Technology Association of Canada (ITAC), in con-
junction with Industry Canada, created the Community IT Hero
Award to recognize individuals who have assisted their communi-
ties in a significant way through the use or application of infor-
mation technology (IT). This awards program had the grassroots
objective of getting communities involved in IT Week, by identify-
ing and selecting heroes who have made a significant difference
in the lives of people in their communities. Below is a list of Cana-
da’s Community IT Heroes:
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