Letter acknowledging Stephen Ibaraki’s many contributions to the college where he currently
teaches:
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Quotes extracted from the previous reference letter:
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...In Relation to the IT Field...

- "Mr. Ibaraki has established a national reputation as an innovator and leader in network applications
and advanced systems. He holds certifications/accreditations in Microsoft, Novell, CIPS, Intel, IBM
and is used by Novell and Microsoft to beta test products. More specifically, with Novell and
Microsoft, he has been a key trouble-shooter for their education and training programs and has
provided detailed feedback on their exam specifications. Mr. Ibaraki is a regular contributor to industry
publications including the Canadian Information Processing Society publications, CCW Magazine,
Business To Business, BC Business, Conversation. His white papers, technical guides, and exams
are used by computing professionals, corporations, and training organizations world-wide."

...In Relation to Students and Teaching...

- Mr. Ibaraki is what | would call a master teacher having received the student nominated, Excellence
in Teaching Award. | have reviewed his teaching evaluations for the past ten years at the College and
| can cite these indicators. Some of the criteria Mr. Ibaraki was measured on include: demonstrated
knowledge of subject, ability to explain subject matter, ability to stimulate interest in course material,
course design and organization, respect conveyed to students, availability outside of class and
approachability. In addition to students’ numerical ratings of his teaching | have also read, in great
detail, students’ comments. Students describe him as caring, sensitive to students’ needs,
inspirational, enthusiastic, patient and charismatic. It is clear that students see Mr. Ibaraki as a
mentor and a role model.

...In Relation to Information Technology Program Development...

- Mr. Ibaraki has been the leader and the guiding force behind Capilano College’s development of,
and certification in, Novell and Microsoft programs. Mr. Ibaraki acquired the CNI level of certification
in Novell and the MCT level in Microsoft and became the key trainer of faculty in Novell certification.
He also holds master’s-level computer engineering industry certifications.

- Mr. Ibaraki’'s work has enabled the Computing Program Unit of the Business Administration
Department to become a centre offering the highest quality IT certification to students in British
Columbia. As a result of Mr. Ibaraki’'s leadership, Capilano College, at the time of accreditation, was
the only post-secondary institution in Canada to be certified by Novell, Microsoft and the Canadian
Information Processing Society (C.I.P.S.).

... In Relation to Technical Support Function...

- Mr. Ibaraki’'s work in the College’s high-end computing lab has been critical in creating an
environment that can facilitate the College’s IT programs, while at the same time serve more general
users. It has been extremely difficult to create and maintain an operating environment that can
function with multiple users. Mr. Ibaraki has been the key person in that effort having designed the
high-end Chevron/Hitachi/Seanix, Client/Server lab environment. This lab supports all the advanced
computing and industry-certified courses involving: DOS, Windows 3.x/95/98/xx, Windows NT4/5/xx,
Linux, Netware 3.x/4.x/5.x/xx, Visual Basic, C++, Access, SQL, MS Office, LAN School, VLM,
Client32, Corel, ....

...In Relation to Colleagues and the College...

- Mr. Ibaraki has played a mentorship role with colleagues and consistently supports them in their
teaching and professional development. He has developed material and then made it available to all
concerned. He has served as a catalyst in supporting critical work relationships within his program
unit and has been a force for cooperation and productivity. Mr. Ibaraki is an effective team member,
but he is also very self-directed and works to the highest standards independently.”
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