— S

LOG [T Managers

Interview: Bernard Courtois, President and CEO of ITAC (Information Technology
Association of Canada)

| recertly had 3 chance to talk with Bermard Courtois, President and CEQ of ITAC. Bernard provides excellent insight
inta the main challenges for business. Have a listen!

Enjoy!
Stephen lbaraki, FCIFS, L5.F., MWFE

To listen to the interview, click onthis MP3 file link

Imterview Time Index [MM:55)and Topic

Bermard Courtois talks about hiz experience in the telecormmuonications sector prior to his current position
.=t ITAC.

Tt was ohief strategy offfcer around dhe Hom when Bell made 7 strong push inte the internet and
cofvergence wiioh toved oot 2t that Binm, to be ahead of its pears globallp.”

Eermard describes the functions of ITAC and talks abouwt the top issues and challenges and what can be
done to address themn.

"Furdamentally dermgraphically, we are 3 country where dermgraphically gronwth is stowing, whera people
02:13: |are going do be hittieg retirereat, where the econonmy i s8I deing el ANl those factars exist in the 1CT
indu sty i spades because we e growing faster than the ecanonry and they are rendered worse because
for 2 foume pears fid's ave been turned awdy frons teohnology streams and careers streams and anpthing o
oo with echrology, math, ard solemoe..."

Bermard talks sbout ITAC's long time involvernent in studies which show the relationship between
productivity and deploymert of information and communications technology and the impact and
challenges it has onthe economy.

0535 "l our cowntry our ecaranry is langely composed o sl and medicnr basiresses. e are the rost SME-
certrie ecorari (7 the werld and oo sall and aedierr busiresses are ot wsing technology 35 muck a5
their US counterparts. It kas now been identified that the cause of Canada's productivity gap.| whick is 2
orospenity gap 25 well), is caused by ender wse of our teckrologies.”

Bermard talks about the results of studies which help to explain some of the causes and reasons for the
under use of ICTin Canada and some possible solutions. What message needs to get ot to srmall and
0a:37: rnedium businesses?

T Basiness onivers [saall and mwediuny] absolutely made the ek betwees produetivity acd ICT. They fvow

- that irvesting in IO T will generate productivity gains. The vast mafonity [about 80%) recognize the value in
EEDBLITE

inventing in WCT.. but they don't rale §t their top prionity for investreat.”

Bermard talks about events which hawve and are impacting and shaping the [CT industry.

“There are waves of techrology and it seents in our inowstry that eack wave (5 having 2 greater impact or

what technology can do in people's ives and businesses. Al the technology and marfeling e<perts are

Carada's Asscciaticn of Irfarmat on 18:18; |saping to e that we are wow i 3 Wave that can generdte more change in the mext ten years than what we've
Technology (111 Professicna s see T Hie DAst ten pears. That's really sigrificant becawse iF pou told peaple to think baok ten pears 390

before the intermet was that penqasive or when anly 2 sl reirocity of people kad cell phones, and ther
A Windows Live 25k theny how ek their life has changeo sinoe then "

Bernard speaks about the unigque position of the ICT industry and how it can contribote to public,
industrial, and business srategies.

21-49: “he are dn the front lines of the fundanmenta! pherofmen? that 2re affecting 2l developed societies and the

T kil fronr the developed to developing societies. e have expertise ano we have implications that are
urrigue. Because of that we have 2 lot to contribute ano we kave 2 respansibility to contribute to the peblic
stragegies, industry strategies and the strategies of businesses "

Bermard shares some of his predictions for the coming year, including public discourse of the =kills and
labour shortages.

24:51 : “Far 2007 | see grovth in our inoustry ard gronek i the vse of peaple with ICT skills continwing F mot

T gocelerating 2 litle Bit, Although the ecananie growth night be 2 Hite milder than /s been v the past
year. | think the I[CT indwstry will continue to de well because of \CT in other sactors and the meed for our
people (5 going 80 Keep grondng.”

How should public policies be changed?
270 ["Addressing shil's shortages and wilhat can we o' in our innnigration spstens, what can we oo i ooe
sohools spstens, what can we oo to foster raining. ... "

Societal issues that nead our sttertion and focus in 2007 and beyond.

23:09: “Likne everpthing else with our techrology row, the fmore things it can de the more pog kave to manage the
T |oonin side wihich 2re secunity risks, privacy risks, eto. ! have to say that our industry is kighly sensitive do
that."
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Pratile:

b= the president and CEOQ of ITAC, the Information Technology Association of Canada,
Bermard Courtois is an outspoken adwvocate for the deployrment of information and
cormmunications technology tools to improve business productivity and to achiewe our
societal and public policy goals.

Mr. Courtois was named ITAC s leader in January 2004, He is a lawyer with over 30 years
experience in the telecormmunications sector. He served in a variety of executive roles
with Bell Canada from 1931 to 2003, including those of Chief Regulatory Officer and
Chief Strategy Officer. Prior to joining Bell Canada, Mr. Courtois practiced lawin
Mortreal and Ottawa serving 3 wide range of clients in telecommmunications and other
regulated industries. He was an active participant in the many regulatory, public palicy
and judicial proceedings which have shaped Canada's competitive cormmunications marketplace. He was Chief
Strategy Officer when Bell Canada took its strong turm to the Intermet, ahead of most of its peers around the world.

Mr. Courtois i= also a dedicated and energetic builder of business communities. He has served on the ITAC Board of
Directors since 1993, He has also served on the execitive of the Canadian Chamber of Commerce; was president of
the Irternational Institote of Cormruonications; and is director and treasurer of the National Gallery of Canada
Foundation.

Mr. Courtaiz iz a graduate of I'Université de Mortraal. He iz a member of the bar in Ontario and Quebec. He lives in
Ottawa.
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