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IT Labour Shortages, Jobs on the Rise: Meed for Professionalism--professional
certification

I'mn seeing a rise injob demand and an IT labour shortage, Increased productivity, efficiency, collabaration,
business agility, and globalization are all fueled by ICT adoption, We are now past the sector correction
that occurred post ¥ 2K and on the curve upwards, This bodes well for you and for IT in general, Thizs also
means there iz increased need for professionalism or professional certification—in essence credentialing to
move IT practitioners into a profession,

There iz clearly a rizing dernand for buziness analysts and business intelligence specialists that speaks to
the Canadian IT Manager blogs on being a versatilist or multi-specialist with business acumen, At
IMFORMATICS 2006, John Bouffard, President of the Canadian Infarmation Processing Society (CIPS),
described how being a wverzatilist maps to the CIPS IT Body of Knowledge and professionalism, The CIPS
I.5.P. (Information Systems Professional) professional designation is geared for these labour trends and
the new dermands placed by emplovers on IT professionals,

Iwas atthe CIPS IMFORMATICS symposium this past week where all these areas were enplored and
caught the keynotes and discussions highlighted in Martin Slofstra’s editorial in www.ithusiness.ca, I
recormmend vou read the piece!

Here are axcerpts from Martin's editorial:

Unlike previous skills shortages focused on technical zkills, the current shartage will be in businesz-
related IT occupations such as buziness analystz and directors of technical implementation,

“The otherissue is IT complesity,” said Dave Mikolejsin, CIC of the province of BLC, in an interview after
hiz keynote, "We need peaple with 15 to 20 years experience who truly understand business and IT, and we
don't have anybody in the pipeline.”

Bruce Diemert, director of recruiting firm Eobert Half International's aperations in Mancouver, confirmed
there iz need for IT people with soft skills, specifically in communicating, writing and speaking, What CIOs
are really looking for, howewer, iz "how well you work in at team™ and anyone who can “bridge the gap
between businesz and technolagy, *There iz no shortage of technical skills, ¥ou get source this from
anywhere inthe world,” ha said, "Butjobs such as business analysts and in areas like business intelligence
are going begging.”

Paul Swinwood, president of the Software Human Resource Council, which tracks 27 different ITjob
cateqories, said that renewed warnings of zkills shortages are not surprising,

John Boufford, vice-president [2006/2007 President] of CIPS, said the industry faces a challenge in that
many senior IT people with business backgrounds are retiring or leaving at a time when the industry really
needs them, He says the aszociation iz looking at a number of ways to balster the profession especially in
the area of curriculurm developrnent. At the conference, CIPS announced a rewamping of its professional
designation for IT workers called the Information Systems Professional (ISP) by making it available to
academics, IT leaders and “experienced IT profezzionalz” (those who have experience but not a traditional
IT degree.] Previously, the three groups were not eligible for the designation. CIPS also announced the
creation of a Body of Knowledge and the revision of its Code of Ethics, which will be of great interest given
increased awareness of governance and accountability, said Kerry Augustine, directar of the IS Career
Centre for Great West Life in Winnipeg. Unlike the ¥ 2K problerm when the industry was being reactive, the
profession wants to be ready in areas of current compliance laws, ethical behaviour and risk management,
ot, for that ratter, "anywhere you are dealing with the unknown,” he zaid.

Best regards,

Stephen Ibaraki, FCIPS, I.5.P.
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Friday, Jupne 02, 2006 7:45 PM by Fave Lear
I'm liking what I seeing here and Martin does a great piece writing about these events, Thank you ta

Martin, I want to hear more from cips about their work, It is the right tirme, right place, right moment in the
industry for this kind of leadership,

# e TT 1 ahone Shartanes. Tnhs an the Rise: Nead for Peafessinnalisnn - -nenfessinnal


http://blogs.technet.com/login.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/02/431974.aspx
http://blogs.technet.com/user/CreateUser.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/02/431974.aspx
http://blogs.technet.com/languages/en-US/docs/faq.aspx
http://blogs.technet.com/cdnitmanagers/default.aspx
http://feeds.feedburner.com/CanadianITManagers
http://blogs.technet.com/cdnitmanagers/about.aspx
http://blogs.technet.com/cdnitmanagers/contact.aspx
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Cal$_$PostCalendar','V2312')
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Cal$_$PostCalendar','V2373')
http://blogs.technet.com/cdnitmanagers/archive/2006/6/2.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/5.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/6.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/7.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/8.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/9.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/12.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/13.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/14.aspx
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Singleweblogsearch1$_$SearchButton','')
http://blogs.technet.com/cdnitmanagers/archive/2006/06.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/05.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/04.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/03.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/02.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/01.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/12.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/11.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/10.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/09.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/08.aspx
http://www.technorati.com/search/http://blogs.technet.com/cdnitmanagers?cc=zuaz7zr3wc
http://www.technorati.com/?cc=zuaz7zr3wc
http://www.cips.ca/
http://blogs.technet.com/cdnitmanagers/articles/Stephen_Ibaraki.aspx
http://www.microsoft.com/canada/technet/community/meettn/default.aspx#
http://www.linkedin.com/in/barnabyjeans
http://blogs.technet.com/cdnitmanagers/archive/2006/03/31/423788.aspx
http://www.itbusiness.ca/it/client/en/home/News.asp?id=39634
http://www.itbusiness.ca/
http://www.gov.bc.ca/
http://www.rhi.com/
http://www.shrc.ca/
http://www.cips.ca/
http://wwww.greatwestlife.com/
http://blogs.technet.com/user/Profile.aspx?UserID=5948
http://blogs.technet.com/cdnitmanagers/archive/category/10738.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10740.aspx
http://blogs.technet.com/user/CreateUser.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/02/431974.aspx
http://blogs.technet.com/cdnitmanagers/commentrss.aspx?PostID=431974
http://blogs.technet.com/cdnitmanagers/archive/2006/06/02/431974.aspx#432058
http://blogs.technet.com/user/Profile.aspx?UserID=1001
http://blogs.technet.com/cdnitmanagers/archive/2006/06/02/431974.aspx#432670

John Srley

Director IT Pro Evangelizm
Micrasoft Canada

Guest Bloggers

Microsoft Techiet

Mavigation
Home

Photos

Post Categories

Adam Cole (5]

Career Tips (4]

CiC Blogged Down [14)

0 Dunkerley (5]

Ewents [17]

Graham Janes (18]

Guest Blaggers (104
Industry Perzpectives [1&]
Interviews (300

IT Manager Interviews [3)
Mitch Tulloch (4

MS Mews (18]

Mewswire [2)

Partners [1]

Stephen Ibaraki (200
Training (4]

Val Matison [4)

certification
Fonday, June 05, 2006 2049 A1 by Stephen Ibaraki
FCIPS, LS. Py sibaraki@cips.ca
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Fape,
Wour analysis hits the mark: and I would add, the right time for CIPS (pronounced KIPS with a hard “C*.

I racemmend this link to delve into the details of the I.5.P.:
http:ffwww.cips.cafstandards/isp/

CIPS also has a bi-weekly newsletter which discusses issues impacting professionals and the industry
pluz news for our members:
httpiffwww.cips.cafnews

I'm often azked, Who is CIPS?
CIPS is the largest, aldest, and mostinfluential "Canadian® vaice of the IT practitioner and a strong
adwocate of professionalism,

With itz nearly S0-year history, CIPS is a founding merber and board member of the IFIP (International
Federation of Information Processing) which consists of the official IT societies in more than 60
countries, Mareower CIPS holds twa board seats with the international US-based ICCP (Institute far the
Cartification of Caomputing Professionals); an affiliate mambership with the South East Azia Regional
Computer Federation; holds farmal ties with the British, Australian, and Mew Zealand Computer
Societies; has relationzhips with major azsociations, and accreditation graups, CIPS iz also very well
respected globally and for this reason CIPS was granted and then hosted the biennial IFIP Waorld
Computing Congress in 2002, With ties to this organization (IFIP) and to major government, industry,
and acadernic bodies, the installation of new initiatives goes through a rigarous due diligence process
since what CIPS does has implications that go far beyond the society, For example, actions CIPS takes
can affect new government legislation, international trade law, academic programs, employment
standards, relations with other professional badies, new industry initiatives, and even items like the
GATS agreement and the EP& (Emergency Preparedness Act)l, CIPS also has the only government
legizlated profeszional designation (called the I.5.P.—Information Systers Professionall akin to the
deszignations found in the accounting, legal, medical, and engineering professions. The ISP, (Information
Svstems Profeszional) designation/certification from CIPS integrates computer science, information
zystems, buziness, and demonstrated high-end profezzional-level practice and developrient, Moreaver,
CIPS has an accreditation program for universities and colleges, 44% of the membership are managers
and officers in organizations and the membership represents rmore than 2000 corporations, government
agencies, and other entities, In addition, CIPS hosts the largest educational professionalism conference
in Canada for the IT Industry: INFORMATICS,

CIPS long history integrating with all elaments: IT professional, industry, education, media, and
gowvernment provide a past strateqgic foundation for enabling the success of IT and business
profezzionalz, corporations and organizations.

Thank yeou,
Staphen Ibaraki, FCIPS, IL5.P.

# re: IT Labour Shortages, Jobs on the Rise: Meed for Professionalism - -professional
certification

Tuesday, June 06, 2006 £:2% PM by Stephen Ibaraki
FCIPS,L.5.P, sibaraki@cips.ca

(May 28, 2005)--The Canadian Information Processing Society [CIPS) announced the revamping of a
profezzional designation for Information Technology (IT] workers, The Information Systems Professional
(I.5.P.) of Canada designation iz being strengthened and is now available to academics, IT leaders and
experienced IT professionals, three groups of IT workers that were not eligible for the designation
praviously,

"The need for an IT designation that acknowledges senior executives and educators as well as the broad
range of IT experts in our profession is vital in meeting today’s technology demands, Considering the
potential technolagy mishaps that can occur and may even endanger lives, these IT leaders need to take
a leadership role in ensuring that those they direct and mentor act ethically and have the neceszzary
education and experience to practice..and that they themselves are continuously keaping their IT
knowledge current,” said Dennis Hulme ISP, CIPS President (2005-2006],

CIPS will officially launch the new I.5.P. designation program during I.5.P. Week [October 16-23, Z0O0E),
While CIPS puts the finishing touches on the program, the association is starting a campaign to educate
the industry about the benefits of the improved dezignation, starting at the INFORMATICS IT conference
(May 28 to May 20, 2006],

Other key improvements to strengthen the ISP, designation include the creation of a Body of Knowledge
and the revision of the Code of Ethics:

The CIPS Body of Knowledge is a tool to help employers to accurately assess the technical skills of IT
warkers, Thiz will help companies to plan work assignments and help select the most appropriate
erployees for their needs,

The CIPS Code of Ethics iz a newly revised guide to professional conduct for today's standards, The
Code iz designed ta help gquide IT warkers in maintaining the highest level of ethical conduct, standards of
practice and integrity with respect o their IT activitiasz,

*I believe the new and improved 1.5.P, dezignation, the Body of Knowledge and Code of Ethics, will help
address current compliance laws, encourage ethical behaviour, help mitigate technology risk, and ensure
that best security practices are followed,” said Kerry Augustine I.5.P,, a Director at Great West Life in
Winnipeg,

Underthe enhanced I.5.P, designation, there will be three new qualifications for IT workers:
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Mew LUANTICATION 1! ESTADISNEd ACademIcs — | NIS qUANTICATION S AlfMed at edUCATOrS 10 L anadlan
universities or equivalent,

Mew Gualification #2: IT Leaders — This qualification is directed to sanior IT leadars who are responszible
for IT strategies, resources, and operations at their organization,

Mew Gualification #3: Established IT Professionals — This qualification is aimed at established IT
professzionals who possess professional IT experience but may not hold a traditional IT degree,

The new I.5.P. designation qualifications =till maintain the high standards of the designation,

“We strongly urge chief technology and information officers to became I.5.P. holders under the new
qualification #2: IT leaders, They nead to lead by exarmple. The designation is a way for them to
demonstrate ta their customers, clients and the public that their IT departments meet the highest of
standards,” added Hulme,

The I.5.P. iz the only designation far IT professionals recognized by law in Canada, Itwas intraduced in
1929 by CIPS, Canada’s association of IT professionals and is legislated as a self regulating designation
in sis provinces: British Columbia, Alberta, Saskatchewan, Ontario, Mowva Scotia and Mew Brunswick,
Other provinces are working towards similar legislation through their provincial government,

Haolders of the I.5.P, designation possess the education and experience to practice in the field of IT,
Haolders also abide by a Code of Ethics and Standards of Practice and are required to keap their
professional knowledge current,

Far rore information about the I.S5.P, designation, Body of Knowledge and Code of Ethics, vizsit the CIPS
Mational Web site: www.cips.ca or www.cips.cafstandards,
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