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Interview with Anne Miller, Education Thought Leader and
Manager at Cisco Systems

This is the next blog in the continuing series of interviews with leading professionals. In this blog, | interview Anne
Miller, the education marketing manager responsible for all educational programs at Cisco Systems Canada Co,
and for the Networking Academy Program in Canada. Anne and | connected a few months ago and | was
impressed with her passion for education and enabling success. As an additional note, Anne's Networking
Academy Program global manager, Amy Christen of Cisco, was selected for the global networking industry’s only
Metworking Professional Career Achievement Award at the Interop Conference in Vegas, May 2007. Anne's

work was instrumental in having this international recognition.

The interview has been broken up into topic sections below. | encourage you to share your thoughts here on these
interviews or send me an e-mail at sibaraki@cips.ca.

Enjoy!
Stephen Ibaraki, FCIPS, LS.P., M\VP

Index and links to Questions

IT Insights and Current Role

Metwork Academy Program, Lessons from Eduction and Difficulties Facing Faculty
IT Professional Making a Difference; Anne’s Challenges/Sohtions

Biggest Issues Facing Society

About Anne Miller

With her extensive knowledge of nationally-focused education programs, Anne Miller
contributes to Cisco's highly successful performance strategy. Under her direction, Cisco
Canada launched the Networking Academy program in June 1998. The Cisco Networking
Academy program is in its 10th year.

Anne Miller joined Cisco in December 1997. She has over 24 years of management experience
in information technology sales and marketing. Prior to joining Cisco, Ms. Miller held various
positions with a number of high tech companies including Digital Equipment of Canada, AES
Data and Crowntek.
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