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[Interview] Neal Allen, International Top-Ranking Network Service/Troubleshooting
Authority

| attended a special [somewhat private] securty conference where Meal was presenting. He providad wery useful insights and
best practices for ensuring optimum network performance . This led to this interview.

Enjoy!
Stephen lbaraki, FCIPS, 1L5.P., hiwP

Meal Alen has been working for Fluke since 1989, and has been in the Fluke Metworks networking
products group since 1992 when it formed. Special focus has been placed on technical marketing,
product dewelopment, beta testing, and special projects. In 2002 the Technical Assistance Center
was restructured, and in the capacty of a level 3 escalation engineer, Meal has dealt with many of
the izsues sumounding analysis of the higher 051 layers while still maintaining awareness of the
lower layers and how they affect monitoring and troubleshooting.

Several of the many special projects include:

®  Accizting with or managing troubleshooting at all US Interop trade shows since 1993
®  Accizting with troubleshooting at the 1996 Olympic Games in Alanta
&  Accizting with network service restoration at the Pentagon following the 9011 attack
®  Accizting with troubleshooting efforts onboard the aircraft camier US55 John G Stennis while undennay

Index and links to Questions

01 Profile your cument role with Flube.

02 Going back in history, what lessons do wyou want to share from your work 3t the Dlympic Games’*

03 Do vyvou hawe useful tips to 3dd from your work 3t the Pentagon after the 9011 attack and your troubleshooting efforts on
the gircaft camer?

04 Pleaze share some stores from wyour wark.

05 You participate in troubleshooting gt Interop trade shows" Can you profile the most difficult problems in this environment
and their solutions?

06 In your wiew, what are the most sedous networking roadblocks for businesses?

Q7 Wihat are the main issues that must be considered in @ switched environment ¥

08 Techniques for troubleshooting a switch.

09 Which are your top recommendad resounces and why?
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