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Career Milestones, Lessons for IT Managers fProfessionals: from Nestor 1. Portillo,
Regional Manager, Americas Region M¥P Worldwide, Microsoft Corp.

Thiz iz the continuing series of special interviews appearing first here in the Canadian IT Managers (CIM)
forum from top-ranking buziness and technology leaders,

Today we begin our discussion with Mestar 1, Partilla, wha dizcuszes the MVYP program and the value it
brings to business and technical communitias,

Today I putthis question ta Mestar

5I: Mestor, we thank you for taking the time to share your deep insights and passion about the Microsoft
Mozt Yaluable Professional (MYP)] program with our audience,

MIP: Thank you forthe cpportunity to speak to the commmunity in this forum,

5I: Prior to your current role, please share your career milestones and what specific lesions you leamed
that vrould be of value to IT managers and professionals.

NIP: Working for Microsoft, IBM and Siemens Misndor and interacting with IT ranagers and professionals in
different Latin A&merica countries, I learnad along my career that for IT rmanagers and professionals the
value equation has been progressively evoluing fram the traditional rodel, (Technical Product Innowation
wersus pricel, into a new and very comprehensive equation where additional factors such as: inclusion,
campany reputation, cost of use and support now play an important role in their value perception of
products and technologies,

Today IT managers and professionals pay more attention to these other factors because they are key for
their business in terms of service availability, scalability, competitive advantage and business alignment
factors, which are part of their agendas. This transition is not isolated, IT caompanies are also changing:
today IT companies are articulating their value proposition around holistic concepts such as: trustwarthy
camputing, business impact, competitive advantage, productivity, connection with custamers and people,
etc and are also mowing their relationship rodel frorm traditional suppliers into partnerships,

Microsoft iz leading this arena, for the past several years our company has been making key investments
not anly in traditional areas zuch az R&D, people and innavation, but alze by investing in resources and
people to develop the new generation of tools and technologies oriented to deliver, not only the state of the
art, but alzo "Software that works the way you work", If you take a look over our current offer, we are ahead
of aur competitors by delivering software that helps people to realize their potential, Mo one has thiz in their
DHA like our company does,

Mestor 1. Pottille's Profile:

Mestar Portillo is the Americas Regional Manager of the CS5 Communities and MYP Pragram at Microsoft
Carparation, The S5 Comriunities and MYWP Program is primarily respansible for the relationship
managerment of key cammunity influencers in Canada, US and Latin America awarded Mast Valuable
Professionals (MWPs) by Microsoft

My, Partillo began his career at Microsoft in 1997 as an account manager, and has worked for different
market segrments: Industry, Financial Services, E-Comrerce and Certified Partners, Mast recently, he
served as Developer Support Program Manager for Latin Arerica Region based in the Global Technical
Support Center in Las Colinas, T within the Product Support Services Division, Priar to that, he was the
Public Sector Sales Manager far the Microsoft Branch in Caracas, Venezuela,

Prior to joining Microsoft, Mr.Portillo worked for IBM and Siemens and was a graduated student in
Marketing Management at the Universidad Central de Venezuela in Caracas, He holds a Master's in
Business Administration from Metropolitan University, Wenezuela (19961 and a Bachelor of Systems
Engineering fram &ntonio J, Sucre University, Yenezuela (1989), Mr.Portillo is married and has no children,

Laok this week and nest week for more of Mestor's insights, Toemorrow, Mestor will describe the Microsoft
Mozt Yaluable Professional (MYP) program, its history and current vision, mission, and goals for providing
walue to business and technology communities, Mestor will also summarize what he hopes to accemplishin
the near future,

I alzo encourage vouto share wour thoughts here on these interviews or send me an e-mail at

sibaraki@cips.ca.

Thank you,
Stephen Ibaraki, FCIPS, I.5.P.

Publishead Monday, June 12, 2006 11:17 AM by cdniltmgr
Filed Under: Stephen [baraki, Interviews, Guast Bloggears

Comment Notification

If you would like to receive an email when updates are made to this post, please register here

Woucan also stay up to date using your favorite aggragator by subscribing to the CommentRss Faed


http://blogs.technet.com/login.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/12/435250.aspx
http://blogs.technet.com/user/CreateUser.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/12/435250.aspx
http://blogs.technet.com/languages/en-US/docs/faq.aspx
http://blogs.technet.com/cdnitmanagers/default.aspx
http://feeds.feedburner.com/CanadianITManagers
http://blogs.technet.com/cdnitmanagers/about.aspx
http://blogs.technet.com/cdnitmanagers/contact.aspx
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Cal$_$PostCalendar','V2312')
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Cal$_$PostCalendar','V2373')
http://blogs.technet.com/cdnitmanagers/archive/2006/6/2.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/5.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/6.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/7.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/8.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/9.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/12.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/13.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/6/14.aspx
javascript:__doPostBack('_ctl0$_$_ctl0$_$BlogSideBar1$_$Singleweblogsearch1$_$SearchButton','')
http://blogs.technet.com/cdnitmanagers/archive/2006/06.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/05.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/04.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/03.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/02.aspx
http://blogs.technet.com/cdnitmanagers/archive/2006/01.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/12.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/11.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/10.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/09.aspx
http://blogs.technet.com/cdnitmanagers/archive/2005/08.aspx
http://www.technorati.com/search/http://blogs.technet.com/cdnitmanagers?cc=zuaz7zr3wc
http://www.technorati.com/?cc=zuaz7zr3wc
http://www.cips.ca/
http://blogs.technet.com/cdnitmanagers/articles/Stephen_Ibaraki.aspx
http://www.microsoft.com/canada/technet/community/meettn/default.aspx#
http://www.linkedin.com/in/barnabyjeans
http://blogs.technet.com/cdnitmanagers/archive/category/10756.aspx
mailto:sibaraki@cips.ca
http://blogs.technet.com/user/Profile.aspx?UserID=5948
http://blogs.technet.com/cdnitmanagers/archive/category/10738.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10739.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10740.aspx
http://blogs.technet.com/user/CreateUser.aspx?ReturnUrl=/cdnitmanagers/archive/2006/06/12/435250.aspx
http://blogs.technet.com/cdnitmanagers/commentrss.aspx?PostID=435250

John Culay

Crirector IT Pro Evangelism
Microsoft Canada

Guest Bloggers

Microsoft TechiVet

Mavigation
Harne

Photos

Post Categories

Adam Cole (5]

Career Tips [4]

G Blogged Down [14)

0 Dunkerley (5]

Ewents [17)

Graham Jones [18)

Guest Blaggers (104
Industry Perzpectives [1&]
Interviews (300

IT Manager Interviews [3)
Mitch Tulloch (4]

MS Maws (18]

Mewswire [2)

Partners [1]

Stephen Ibaraki (900
Training [4]

Val Matison [4)

Comments

Mo Cormments

What do you think?

Title (required)

|re: Career Milestones, Lessons for IT ManagersfF‘rcl

Marne required

rour LURL

Cormrments (raguirad)

[T Remember Ma?

Subrmit |


http://www.linkedin.com/in/barnabyjeans
http://www.microsoft.com/canada/technet/community/meettn/default.aspx#
http://blogs.technet.com/cdnitmanagers/articles/Guest_Bloggers.aspx
http://go.microsoft.com/?LinkID=4560594
http://blogs.technet.com/
http://blogs.technet.com/photos/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10831.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10965.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10756.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10893.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10741.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10889.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10740.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10525.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10739.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10910.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10832.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10524.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10963.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10742.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10738.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10743.aspx
http://blogs.technet.com/cdnitmanagers/archive/category/10744.aspx

