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LGS lPart 4: Hari Panday - Top Business Issues and Recent P«
Interview wi
Miller, Educs
This is the next blog in the continuing series of interviews with leading professionals. In this series of blogs, | have Thought Lez
an exclusive interview with Hari Panday: President and CEO, ICICI Bank Canada, International Executive, Business Manager at {
and Technology Thought Leader. Systems
Calling Lond
Enjoy! That Is
Stephen Ibaraki, FCIPS, L.S.P., M\VP Even With th
Intentions
Q6: As a leading CEO, what do you see as the top five issues facing businesses today and Podeast Inte
i >
your recommendations? Internationa

A: Lack of qualified workforce to sustain the growth in the service sector; business Renowned (

leaders have to consciously designate training and development among their top priorities. Futurist, Dr.
Canton
Ability of businesses to cope with the speed of changes in consumer behaviour; the Talking to M
empowerment of consumer is happening like never hefore, driven largely by the speed of Slofstra abo
information-flow around the world. Advance consumer research tools and techniques Wrong with

generally available to only large or multi-national companies need to be deployed more
widely to small and medium enterprises.
2. Canadian companies, including small and medium enterprises not imvesting in growing export markets; tax Tags
schemes and support for research funding can incentivize businesses to make exports as important as

domestic sales. Access 200

3. Minimal levels of risk-capital available for young innovators - software industry still can not access traditional Cole Ba
financing; pools of risk-capital have to be created with both industry and government partnerships. All Jeans e:
Canadian universities have to make concerted effort in applying their research - applied research can not just Bey Care
rest in science faculty, but also in management and building our human and intellectual capital.

4. Regional disparity in Canada is becoming a visible issue. Wealth creation has to happen in every province and cc BloQ
territory. Indiidual city and provincial authorities need to promote their local businesses within Canada. They Down cCI
need to make a revolutionary shift to compete with foreign providers of goods and services in their own Collaboration
backyard. David Cz

Q7: From the CEO perspective, how do you see technology integrated into business performance, strategy, goals, Dunkerley
and objectives? What would be your key priorities for ensuring business and IT alignment? Spencer
A: Integration of technology into business strategy is absolutely critical in today’s emvironment. IT and business Downloac
have to align themsehlves in building business applications that are simple and include prediction models, facilitate EnergizelT
design of business lines, ATMs as a robust delivery channel, collection and analysis of data for marketing, Graham
customer senvice, financial reporting, organizational research, improvement of quality and producthdty in service
operations; employee performance measurement, competitive decision situations, risk management, simulation Guest B
experiments; cost/henefit analysis; data access; privacy issues; conceptual design; artificial intelligence; new IndUStW
communication technologies; analysis of complex problems using mathematical programming models, Perspeci
management information systems for complex treasury products and critical business segments; management Interview
of operations; interfacing among the functional areas of business. .
Alignment
Look for more with Hari in the next blog. Manager
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| encourage you to share your thoughts here on these interviews or send me an e-mail at sibaraki@cips.ca. Interview
Manager
Series

Hutchinson

Posted: Thursday, July 12, 2007 8:00 AM by cdnitmgr

Filed under: Stephen Ibaraki, Interviews
Licenzing Li

ditch Tulloc
News e
Comments Partners P
Ruth Mo
Sean O'Di
Security St

Directory Blog » Blog Archive » <h>Workforce</bh> software said:

PingBack f http:/idirectory.site-blog.info 20070716/ kf b-soft /
ingBack from http:/directory.site-blog.info workforceb-software Software Deg

Stephen
System Cente
MNew Cormments to this post are disabled Ltiltie= Tra

#.July 16, 2007 7:48 FM

katison i
Vista  Windo
Wireless

Technolo

in Technolo

News


http://blogs.technet.com/cdnitmanagers/archive/tags/IT+Manager+Interviews/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/IT+Manager+Podcast+Series/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Jacqueline+Hutchinson/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Licensing/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Live+Services/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Mitch+Tulloch/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/MS+News/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Newswire/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Partners/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Podcasts/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Ruth+Morton/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Sean+O_2700_Driscoll/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Security/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/SharePoint/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Software+Deployment/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Stephen+Ibaraki/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/System+Center/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Tools+_2600_amp_3B00_+Utilities/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Training/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Val+Matison/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Virtualization/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Vista/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Windows+Server/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Wireless+Technology/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Women+in+Technology/default.aspx
mailto:sibaraki@cips.ca
http://blogs.technet.com/user/Profile.aspx?UserID=5948
http://blogs.technet.com/cdnitmanagers/archive/tags/Stephen+Ibaraki/default.aspx
http://blogs.technet.com/cdnitmanagers/archive/tags/Interviews/default.aspx
http://directory.site-blog.info/2007/07/16/bworkforceb-software/
http://directory.site-blog.info/2007/07/16/bworkforceb-software/
http://blogs.technet.com/cdnitmanagers/archive/2007/07/12/interview-part-4-hari-panday-top-business-issues-and-integrating-it.aspx#1535219

