Walogame to TechMNetl Blogs Signin | Join | Help

Canadian IT Manager

nnecting Canadian IT managers throug aet, Indus and Tach v insight
This Blog
About Richard Giles' Biggest: Online Challenges; Issues Facing Bloggers and
Ernail Technical Communities; and Predictions of Future Trends
Thiz is the next interview in the continuing series of Computing Canada’s (CC) Blogged Dowen
Jul  August 2006 Sep [BL) which is featured here "first” in the Canadian IT Managers [CIM]) forum.

In part 6 of this blog seres, we continue our talk with Richard
Giles, an industry leading authority and pioneer in blogging,
podcasting and new media (Web 2.0). Richard is also the
founder of Cligue Communications.
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Today I put these questions to Richard:
12 14 15 1& 17 18 19

20 21 22 23 24 23 26
Stephen: What are the biggest challenges to thiz online

27 28 2 0 31 revalution, and their zolutions?

Richard:
Search CHALLENGE 1: Telecommunications cormpanies exploiting the
law to co-optthe Internet, Read Doc Searl's article far
Go ernarples, http fwww linusjournal.comfarticle/S673
Archives Solution: Everyone should use resources like the EFF to protect our rights online,
September 2006 () CHALLENGE 2: Government myopia, not understanding legal ramifications of zame laws on
August 2006 (26) technalogy,
July 2006 (23] Solution: Everybody should be aware of their government's actions, and how it'll affect their uze
June 2006 (38) of technology, The EFF is a great resource for this,
May Z00G [29]) CHALLENGE 3: Geek-zpeak
April 2006 (30) Solution: We're at the cusp of introducing a new way to build glabal communities, but we a=s
March 2006 (39) technologists have a way of making it sound intimidating for the rmajority of the world to use,
February 2006 (41) CHALLENGE 4: Greed
January 2006 (26) Solution: Butthat's been around since the dawn of time and we seam to work around it
Cecember 2005 (26) eventually,
Movember 2003 () Stephen: What are the biggestizzues facing blaggers in 2006, and in 20077 How can they be
October 2005 (8) addreszed?
September 2005 (2] Richard:

August 2005 (7] ISSUE 1: Cenzarship, especially in China, Howewver, we need to be diligent, because there are

other aspects to censorship, There are plenty of people being sued for blogaing (possibly the

Mews wrang thingl.

These postings are provided
"AS IS" with no warranties, and
confers no rights, You assume

Solution: Be sensible about what vou blag, but also pay attention to what laws the government
iz proposing, Again, the EFF iz a qreat resource,

all risk for your use, ISSUE 2: Spam, or as they call it zplagsz and comment zpam.
» Blogs that link here Solution: Some measures have been taken to stop splogs, or spam blogs, Splogs are
essentially blogs that are used for affiliate marketing, They either increaze another sites page
&= Technorati rank or they make roney from advertising, but no real content iz produced, In many instances

they are automatic, The search engines dewised a nofollow htrl tag that stopped their systems
indexing refarrals and hence no benefitfrom a search perspective iz achieved, However, like all

Do you want to receive this spam, we haven't vet figurad out a way to completely eradicate it
blag wia email?
7 Anyone starting a blog should look o semething like Akismet to help comment spam issues,
v FEEDBLITZ When a weblog becomes moderately popular, it is certain to encounter comment spam,
Stephen: What are the biggestizsues facing technical communities today and what are vour
- recommendations for meeting these challenges?
Carada's Associaticn of Irtormat on Richard:

Techralegy [1T) Professionals

1. Beingtooinsular, It armazes me when I attend certain conferences and the discussion
J*."llﬂndmm mostly centars on the technology, and doesn't bridge the gap to the rest of the

population, We technology folk need to continually consider what itis like for the
general population and hopefully help them to use the technolagy to better their lives, If
we can accelerate that, we'll all be better off,

Resident Bloggers 2, The law and governments misunderstanding of the implications, Az I mentioned earlier,
Stephen Ibaraki the gowvernment is constantly dermonstrating it's misunderstanding of how certain laws
Industry Analyst will affect our rights - everyone who understands technaology need to be diligent abour
FCIPS, ISP, DFHPA, CHP, carmunicating the repercussions,

M P

Stephen: Provide vour predictions of future trends and their implications to bloggers?
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TREMD 1:
Ithink there will be a lot maore advertising that shifts to the Internet,

Implication: Many companies are predicting a large growth, but I think all the nurmbers are
underestimated, When video and audio shifts anline the Internet will become people's primary
source of entertainment, The anly issue is making this zimple far the general public,

Blagqing iz rapidly becoming a business model, and I think we'll see that trend strengthen when
mare advertising dollars shift anline,

TREND 2:
Blaggers will increase their collaborative power,

Implication: Currently the rainstream redia has the largest share of the communities'
mindset, This is set to shrink when more people look to bloggers to provide news, views, and
apinion,

TREND 3:
The lounge room will connect to the Internet, probably through something like the ¥bow 360,

Implication: People will bagin to see the Internet as a method of distribution and
cammunication, and less as a technology, Hopefully this will zee a growth in consumer
products, making it eazier for everyane to connect, Blogqing will just be a way far peaple ta
interact and the focus will shift away from it being just for techies and more for the general
population to interact,

TREMD 4: Attention

Implication: What people pay attention to and for how long, will play an important part, This
means that people won't have to zift through endless streams of information: the most relevant
things will be presented. Google is already doing this with its search history feature,

Stephen -- FINAL COMMENT: Richard, we will cantinue to fallow vour many significant
contributions to the business and technology community, Thank you for taking the time to do
this interview,

Richard: Thanks very much for the opportunity.,

I encourage you az CIM readers to share vour thoughts here an these interviews or send me an

e-mail at sibaraki@cips.ca,

Computing Canada (CC) is the oldest, largest, most influential bi-weekly business f technology
print publication with an audience thatincludes 42,000 IT decizion rakers in medium-to-large
enterprizes. For more than 30 vears, Computing Canada continues to serve the needs of
Canada’s information technology management community—you can request your free
subszcription at httpiffwww.cornerstonewebmedia.com/plesman/main/Subscription,asp?
magazine=CC8,

Farthe latest anline business technology news go to: www.ithusiness.ca

Thank you,
Stephen Ibaraki, FCIPS, I.5.P.
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