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[T SKILLS SHORTAGE
CAN BE ADDRESSED

There's a false impression IT isn't cool anymore, but the truth is

By Stephen Ibaraki

CIPS

Career tips

Bruzh up on yaur business
skiills if wou want to remain
relevantin an autymated
wirld

Certification iz key to caresr
development

Assume greater responsihil-
itie= in your arganization
where possible

Getas much training as you
can to keep up with changes

there are plenty of opportunities across all industries for those

with the skills and the right accreditations

here is an 1T skills shortage and an

anticipated net shartfall in the next

six years unless specific measures
are taken to address the issue. John Bouf-
ford, president of the Canadian Informa-
ticn Processing Society (CIPS), sees TIPS
taking an active and essential role work-
ing with industry partners to resclve this
crisis in skills demand.

CIPS fellow Calvin Gotlieb, a found-
ing pioneer of the worldwide comput-
ing industry and professor emeritus at
the University of Toronto, has warned.
“There is no doubt that there is a current
shortage of persons with computerand
communication skills. Further, if action
is not taken, the shortages will become
more acute. & recent report of the 1.5,
Bureau of Labor Statistics states that in
spite of off-shoring there are more IT jobs
available today than at the height of the
dotcom boom.” This is backed up by a
Software Human Resource Council (SHRC)
report placing the IT unemployment rate
at 1.2 per cent in 2005 That's in sharp
contrast to the averall rate of 6.5 per cent,
and reflects the growth trend in IT.

Charles Hughes, president of the Brit-
ish Computing Society (BCS), said around
150,000 entrants to the IT workforce are
required sach year between 2005 and
2014, Of these, around 80 per centare
needed to meet replacement demand
andaround 20 per cent to fill new pos-
itions.

What are the drivers behind the short-
age? There is a false impression that IT
isn't a viable career post dot-com. 1T isn't
coolanymore and there is confusion in
the marketplace,” said Microsaft director
John Cley. “While the salaries are still
really high for anyone just entering indus-
try. it is becaming harder to see where
an individual's career can go. Mo longer
are people simply IT implementsrs,

developers and managers. The industry
is growing and the roles that make up
many [T organizations include user ex-
perience specialists, graphics designers,
multimedia designers, project managers,
business process leads, elationship man-
agers, systems architects and program
managers, jJust to mention a few.”
College and university enrclments
have also declined as much as 50 to 70
percent since 2000, “1belisve in part

“There is no doubt that there
is a current shortage of
persons with computer and
communication skills”

— Calvin Gotlisb,

professor, University of Toranto

the shortage comes from the negative
message that resulted from the dot.com
bust. This was exacerbated by all the talk
of globalization, and jobs maoving to India
and China,” Gotlieb said.

CIPS fellow and noted educator Maria
Klawe, president of HMC inan interview
inthe CIFS/Microsoft Canadian IT Man-
agers blog (CIM), talks about the incorrect
perception of IT as a *has been” profes-
sion due to the dot-com bustand out-
sourcing. He also points to parents and
quidance counsellors acvising students
nottoenter the computer field. Thisis
despite high salaries and more jobs today
than before. Contributing to the skills
shortage is the increasingly embedded
nature of IT into every aspect of our lives,
thus driving up demand forlT workers. In
acldition, 2.9 million workers are within
10 years of the median retirement age
[or one in five workers), according to a
2003 Stats Canada figure quoted ina

Workplace Partners Panel report from the
Canadian Labour and Business Centre.

The impact of this shortfall in 1T skills
dramatically impedes a diverse array of
areas due to the high dependency upen
technology. For example, it affects overall
reduction in productivity, profitability,
business aqgility, collaboration. innova-
tion, service delivery, customer respan-
siveness, competitive advantage, clear
differentiation and market focus,

As well, it limits technology adoption
rates aswell as an crganization’s ability
toleverage that technology to lower
operational costs, limits growth oppor-
tunities and reduces the ability to bring
new products and services to market.

It reduces the availability of goods and
senvices to consumer, contributes to
higher recruitment costs due to the
tighter T labour supply and competition
for a limited 1T labour pocl, and leads to
higher training costs for new employees
to replace loss of experience and specific
skills.

Solution can be found

The sclution to the skills shortage can be
found in CIPS's professionalism programs,
which are similar to those of ECS. CIPS
places anemphasis on a wider skills set
that includes business, communica-
tions, relationship and technical skills. As
Hughes said, “BCS has launched a major
program to raise the level of profession-
alismin [T, whichwill help tackle these
issLes.

“We need a profession that plays a full
partin the exploitation of IT; is seen as an
inteqral part of business; has appropri-
ate technical and non-technical skills; is
about both informationand technology;
demands greater personal responsibility
anthe part of practitioners; is attractive
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