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Introduction: Note: “----“ denotes a slide change [Nov version]
Thank you, it’s a pleasure to be here and I want to welcome everyone. I have been doing interviews for 20 years, nearly 400 since 2001. So many of the references in my presentation come from these interviews. I will also be providing a link to my presentation deck at the end of the session so you don’t have to copy down information.
---- (slide change)

Main Themes:
I will talk about the Current State of IT by discussing Industry, IT and Career Trends. I will then end with an overview of IT Associations and Groups: their Solutions and Resources. I will then open it up to the floor for prize draws, and providing there is time, an informal dialogue, with questions and answers.
---- (slide change)

Current State of IT: Industry, IT and Career Trends
---- (slide change)

How many of you see this kind of complexity in your current working environment? What I mean is that you have more than one IT device, phone number or e-mail address? If I can get a show of hands.

This is the reality today… However Users are at the center and not IT; Today’s world is about innovation and collaboration with no boundaries enabled by ubiquitous connectivity and the challenge about managing change.
---- (slide change)


And there’s more pressure than ever on IT departments.  The red arrows are about keeping the lights on and the green arrows about adding value. 70% of IT budgets are spent keeping the lights on, “treading water”, maintaining the organization, and only 30% adding new business value to the organization.  According to Mckinsey, this number has not changed that much in the last 20 years and it speaks to the need to better align IT with organizational strategy. The Auditor’s General report sampled 7 projects, but only 2 met all the criteria for success, due a failure in the business case; this also indicates a need for aligning IT with the organization.
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We also have a changing workforce…
- Where are you in this picture—if I can get a show of hands for each?
- How many are Veterans born between 1922 and 1945?
- Baby Boomers? There are 3M within 10 years of the medium age of retirement representing more than 1 in 5 in the workforce.
- Generation X?
- GenY or Millennials? GenX/Y represent about 71% of the workforce with GenY comprising the largest segment of the population, often bigger than baby boomers in many countries. So we will focus on GenY. 
- Gen-Y are into personalization of their work and typically have a richer user experience with technology outside of work than at work. 
- So what are the attributes of GenY. They are collaborative, entrepreneurial, first generation born with technology--totally infused with it; trust their friends more than traditional sources of information; are hard working when focused on a cause/passion; will hold many jobs/roles in their lifetimes. They seek innovation, authenticity, stability, and security from their employers. They are not intimidated by hierarchy in the work environment. And 60% are either unaware of their organization’s IT policies or are not inclined to follow them. 
- The 2 generations having the greatest impact on the work environment are Baby Boomers due to retirements and GenY due to their differences in attributes. Of course, we also have the new Gen I—the online generation born post 1994. In a discussion I had with the executive director of ICT services for a provincial government, he talked about recently introducing Sharepoint services into the ministries’ and I asked him why.  He indicated he needed a means to keep GenY engaged and passionate about their work since they are entering into the ministries in such large numbers.
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There is also the Social media or Web 2.0 revolution and the 5+2Ps of social media which is about People, Places, Process, Platform and Patterns. (And Two additional Ps associated with organizational branding: Purpose & Participation).
- If I can get a show of hands. How many of you are using services like LinkedIn, Facebook, Twitter, Wikipedia, YouTube? Almost everyone—a sharp contrast from two years ago.
-This Social Media ties into GenY: upwards of 90% use Facebook, mobile phones, text messaging, Web-based e-mail, there’s a new Blog every second, and it’s so pervasive that you see it in news services such as CNN and CBC.
- Social Media also involves everyone today—you saw social media in the 2008 US elections;  and the Governor General uses social media for blogs/videos to connect with Canadian citizens.
- It is changing our Business Models: NowPublic based out of Vancouver—is using social media to power citizen journalism; they are larger than Reuters … after only a few years of operation.

Social network communities are so large they all now rank in the top 6 countries in size. For example, there are:
800 Million Users of the QQ Text Messaging Service 
500 Million Users of Windows Live 
200 Million Users of Windows Live Spaces 
180 Million Unique Visitors a month to Facebook and more than 300 million members, contributing 2 TB of data per day, and cash-flow positive in 2nd quarter of 2009. Each engineer is responsible for more than 1 million users. [Mark Zuckerberg]
--The Network Effect says the value derived in a network is the square of the nodes (participants) and this is what is happening in social network communities.
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Social media impacts: Commerce, Collaboration, Innovation, produces significant Business and Social Transformation.
- For Example: the Boeing Dreamliner (was designed using mass collaboration/co-creation); CambrianHouse.com (is web site based out of Calgary using crowdsourcing—for the grassroots generation of new ideas), Bell Canada (uses internal blogs to drive Jam sessions, manage projects, foster collaboration), Scotia Bank (uses Sharepoint services to foster collaboration and sharing of best practices through online communities, user profiles, blogs, wikis). In a Cisco commissioned study, 66% feel that these tools foster collaboration and 56% believe they reduce travel costs. 

So what are some of these Social Technology trends? We have:
· Grassroots innovation/co-creation: Outsourcing or crowdsourcing innovation throughout the entire organizational ecosystem and from users and consumers worldwide supported by networking technologies.
· Value extraction through interaction: supported by social platforms/networks, blogs, wikis, virtual environments such as 2nd Life, and the sharing of video.
· Increased automation throughout the organization ecosystem.
· Providing access to internal technology outside organizational boundaries.
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1.5B internet users today.
4B mobile phones – this is the PC platform of today and into the future.

End 2011: 2B internet users.

By 2015: 4B+ internet users ~ 60% of the world’s population which right now is 6.73 Billion. 
- And increasingly we are close and connected. In a study of 180 Billion IM combinations it was found that the average distance between any 2 people is 6.6 acquaintances (or degrees of separation like in the game about Kevin Bacon). And our ability to influence others stretches out to 3 degrees of separation. For example, in a the study on the infectiousness of happiness it was found that when you have 1 degree of separation from happy people, you have a 34% chance of increased happiness  and with 3 degrees of separation, you have a 5.6% chance of increased happiness.
- What do you think your degrees separation is from Google CEO Eric Schmidt or Tim Berners-Lee who invented the World Wide Web? If I can get a show of hands. How many think it is 6? How about 2? It is 2 since there are people in this room today who have interacted with them.
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We now in State of Convergence escalating to Kurzweil’s concept of a Singularity where people and computing are merged – like in the movie “The Matrix”. This is due to:
- Generational Change: since Gen-Y and Gen-I attitudes shape the way we do things today.
- Swarm Theory & Darwin: where grass-roots innovation & mass collaboration results in the survival of the best ideas. 
- Moore’s Law and Maslow: Moore’s Law is about a doubling of computing power every 18 months so computers will exceed the capacity of the human brain in 10 years. Is there some evidence of this? Well, Petaflop computers now abound today which perform several quadrillion calculations or thousand trillion calculations per second which is faster than the human brain; and there is Maslow and the trend towards personal growth and personalization found in GenY/I (or self-actualization and away from food, shelter, security).
- Finally we have Ubiquitous Connectivity: always on, and everywhere—recall we talked about 4B mobile phones existing today and 60% of the world’s population online by 2015. And in any given month, more than 17% of the world’s online population of 1.5 B is using this social media service. Can anyone guess which one it is? If I can get a show of hands. How many would vote for Twitter; How about YouTube? It is YouTube.
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Where is it heading from a Skills standpoint?
- IT Specialists have deep skills in one area.
- Generalists have multiple skills in many areas but no deep skills.
- Finally you have Versatilists or multi-skilists who have: multiple deep skills, undertake multiple roles, have broad experience and are recognized as experts or authorities in a number of categories or domains.
---- (slide change)

IT Specialist demand will drop by 40% in the next 5 years.
By 2013, 60% of IT Roles will be business facing.
By 2015, 70% of leading-edge organizations will be developing Versatilists.
---- (slide change)

As a result Career Growth in the future is about having what I call BAIT attributes…or
Business skills and core industry knowledge where the IT worker is employed; a service oriented Attitude which is a focus on the client and user experience; deep Interpersonal skills tied in with project management, client relationship management, and communication capabilities; all of this rounded out by Technical skills / competencies.
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It’s also essential to have IT as a strategic asset…
- Warren McFarlane, professor emeritus at Harvard talks about when IT is aligned with the Organization; it supports operational and strategic needs, lowers risk, and ensures competitive positioning.
- The recent Harris/Decima survey proves that a majority of organizations feel IT is essential to their success and improves their productivity however more work needs to be done since a majority do not believe it makes them more competitive.
- ICT or Information Communication Technology also has a significant impact on the CDN economy consisting of 32,000 firms and $149B in revenue.
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In the first major survey of IT professionals on industry certification finds that…
- 78% are in favour of a complete package or framework for industry certification (which includes recognition of vendor certifications). 
- that combines business and technical competencies.
- Where Work experience is valued the most.
- This program is moving to next steps such as in the Federally Funded ICTC Pathway to Recognition Program. In Fact, CIPS chaired this PTR (Pathway to Recognition) program in 2007/8.
---- (slide change)

The Concept of IT as Profession or Professionalism is gaining ground and a recognition that it must apply to all sectors of the IT industry. 

Looking to the LEFT: 
- Certification involves: initial education, skills development, leading to certification. 
- And Professional Status or Professionalism, or the Concept of IT as a Profession adds to this: adherence to a code of ethics, continuing demonstrated professional development, and alignment with common standards or body of knowledge (BOK), and standards of practice (SOP).

Looking to the RIGHT:
- A Professional Society provides for: a common sense of identity or belonging, accreditation of educational programs, assessment of skills development, provisions for certification, support for a code of ethics and a discipline process for those who breach it to ensure trust in the IT worker, an assessment of continuing professional development, and support for a Body of Knowledge (BOK) and Standards of Practice (SOP).

What we have here are the components that make up a profession and you see them in Medicine or Law. However these professions are regional in nature in that when you receive certification in one country, it doesn’t migrate well to other countries. Well for the first time we are creating the world’s first global profession and Information Technology is leading the way.
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We are at an historical inflection point.  For the first time we have the UN-founded International Federation for Information Processing or IFIP launching a global certification and professionalism program in 2009 based upon common standards. This will deliver the outcomes you see on the right side. 
- Global standards; Professionalism, Trust, Code of Ethics; Stronger Voice for the IT practitioner, a Common Identity; the feeling of being an Engineer or Executive over a Geek/Pirate; Business Solutions over Technical Features; and a Career path, progression, recognition, and mobility over a siloed job. What I mean by a siloed job is one that doesn’t have a clear career path.
- The US Federal Government has their new Federal Acquisition Regulation requiring their contractors to adhere to a code of ethics and this mandated for their employees as well. This aligns to the right-side, the implementation of a profession-- expect to see something happening in Canada by 2012.
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And there is broad support ….
The Information Technology Association of Canada or ITAC employs more than 70% of the IT workforce and accounts for 140B in revenue….ITAC supports IFIP IP3. IP3 is the name for this global certification program.

Prime Minister Stephen Harper has provided recognition of CIPS’ work in accreditation of schools and in professional certification… 

There is another program where the Federal government IT employees have accepted CIPS professional certification as a way forward—and there are discussions are in progress now.
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Global IT Community Association is the world's largest IT organization… and they support IFIP IP3.

There are additional endorsements from diverse groups worldwide…such as Microsoft, Cisco, Avanade, Infosys out of India, ChinaValue out of China, and you can find them at IPThree.org 
---- (slide change)

Canada’s rankings have been falling in various areas of technology. 
- For example the Organization for Economic Cooperation and Development or OECD ranks us 9th; can you guess what our ranking was 9 years ago? If I can get a show of hands. How many would vote for 6th; for 2? Would you believe it is 2.
- The Economist Intelligence Unit is ranking us 13th down from 4th and the World Economic Forum is ranking us 11th down from 6th and this drop happening in one year. 
- This Impacts: Information Communication Technology or ICT adoption rates; and there is an innovation, productivity and prosperity gap compared with other countries as a result. A key driver to move up in rankings is a skilled and “professional” workforce and this fact was recognized at one of the last meetings of the OECD. A major foundational element to a skilled and professional workforce is the K-12 educational sector which this being cemented in highschool.
---- (slide change)

How is IT investment growing in these times of economic challenges?
- The 5-year trend is 4% growth.
- In Canada, there will be an overall increase in 2010. Again these are all positive indicators of the importance of IT.
*Moreover, Forrester predicts: when weighted for local currencies and market share—there was 3% global IT growth in 2009, and 6% forecasted in 2010.
*According to IDC, the global IT sector will create 5.8 million new jobs and 75,000 new businesses over the next four years. For the top 52 countries, IT spending is $1.4 trillion in 2009 growing to $1.7 trillion by 2013.
- The good news is that: An economic recovery has started with 2.1% GDP growth forecasted in 2010 for Canada compared to 1.5% for the US and 0.3% for the EU.
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We also have the economic contribution per IT worker to the Canadian economy.
- If you take the average wage of the IT worker, and the value contribution made to the organization, and then multiply by 1.75, you get $120K, which is the economic contribution per IT worker per year to the Canadian economy.
- If the predicted skills shortage is not addressed in the next 8 years, the negative impact to the economy will be a minus 21B per year. 
In fact, by the end of 2011, 100% of Canadian Labour Market Growth will be coming from Immigration.
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Let’s examine the Skills Shortage trends in more detail…
- 126 to 178K predicted demand in the new 8 years.
- Up to 63% stemming from retirements.
- Let’s take Western Provinces as an example: They will have a labour shortage for all IT occupations (requiring University-level training) and a skills shortage in moderate/advanced skills (such as analysts and engineers).
- Now let’s look at this from a national standpoint. More than 600K+ employed in 2008, near historic highs:
~ 94% are full time and permanent; ~ 81% are in their jobs more than 1 year; unemployment rate is at 2% or less than ½ the 6.2% national average; ~91% work a regular 40 hours or less per week.
Expect this trend to continue in 2010 with the recovery starting now…
[Note: October 2009: unemployment down to 8.4% from 8.7% earlier in the year and jobs up by more than 30,000]

Beginning in 2002, there has been up to a 64% decline in enrolments in computing. 
- What will be the impact? By 2010, 90% of the world’s engineers and scientists will be in what region? Let me get a show of hands. How many think it is EU; ASIA? It is Asia. India graduates more than 400,000 engineers a year; China graduates more than 700,000. That’s 1.1 million as compared to the US at 60,000 a year or Canada at 5,000. This gives you an idea of where things are going. 
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Salaries continue to lead the nation and with rates of increase far above the national average.
Notice mid-size organizations outsource more than large however overall only 12% do outsourcing. Far less than originally forecasted.
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These are the 10 Most Popular Education Majors; 50% of IT workers in Canada have one or more degrees. For the first time in 6 years, there has been a 6.2% increase in enrollments in Computer Science. A major foundational element to continued increases in enrollment is the K-12 educational sector with this being cemented in high school.
Notice Computers is ranked at the top for salary for those with less than 5 years experience and second for those with 10-20 years experience. The number in brackets in the left column represents the popularity of the education major so Business is the most popular and Computing is ranked 10th.
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These are the 5 Technologies that will Contribute Most to Business Strategy.
Business intelligence; Digital collaboration powered by unified communications; Virtualization that links to cloud computing and green IT; Systems Integration; Managing risk – the top 5 areas align with the BAIT attributes provided earlier for career success (again outline BAIT). I will say a few words on Business Intelligence  and Collaboration.
· Business intelligence is being integrated into the full ecosystem—and into every department. According to Forrester Research, tech spending mirrors the economy in 8-year cycles then outpaces it. Business intelligence will cause an outpacing of the economy beginning in the near future.
· There is Digital collaboration both inside/outside organizational boundaries and this ties into GenY & the social media revolution. As an example, P&G has 9K chemists internally; they are now reaching out to the 1.5 million chemists worldwide through the web; and leveraging the 2B users on the Internet in 2010. 63% of organizations are forecasted to be using telepresence, web and video collaboration by the end of 2010. Unified Communications which powers digital collaboration is a $20 billion market in 2010 up from $2.6 billion in 2006. 
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82% of organizations in the next 5 years expect their IT staff will grow or remain the same. This is good news!
Even during the recession this year, 53% said their IT Workforce would increase or not change. And IT sector profits were impacted less than the financial or manufacturing sectors this year.
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On the Job front, we have Microsoft .NET, Open Source, Enterprise Java, continuing to be hot.
- And hot jobs being: Web Development, Database, Messaging; 
Web 2.0, Wireless/Mobile, Security, and Gaming. Web 3.0 is now gaining ground in areas like meaningful online search and databases.
- A recent CIO survey indicates areas of focus are Windows, Networks, and Database.
- Job placements are increasingly coming from networking and referrals and less from job ads and job boards. Students need to connect with IT Associations and Groups, their solutions and resources since that is where they are getting their future jobs.
- The majority of HR managers are viewing IT as a top priority in 2010.
- And there is the whole downplay of the technical and a focus on the business-side. This will be reflected in new job titles which will increasingly have a business slant. After I finished my keynote at the strategic architecture forum, I had a number of IT teams come up indicating they noted this trend and they asked why. The reason: commoditization of the technology, the tech savvyness of GenY, technology moving more into a background role with IT being integrated everywhere into every department.
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Here are added resource links, I will highlight a few of them…
- Ignite Your Career: Industry Insights -- provides an overview of industry trends.
- There are interviews with more than 400 experts –this list grows by 50 per year. (see the interviews with Maria, Eileen, and Lynn where they talk about attracting diversity and youth into IT)
- Why Choose Computing—contains interesting videos and demonstrates the variety of IT roles available. 70% of software engineering roles are non-programming. According to the Conference Board study, interesting, fun, cool, and creative are the watchwords that attract high school students to IT
-E-skills has continual updates on Skills Trends which is helpful in planning curriculum.
- Canada hosted the World Skills Competition which is all about engaging youth into meaningful careers.
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- With Ensemble, for the first time, there is one portal for all things related to computing education.
- We have ICTC or the Information Communication Technology Council represented here at this conference and they have their Focus on IT program or FIT for high schools. You need to have a look!
- Alice & Scratch make computing fun.
- What happens when students enter science fairs. Well the finalists end up at the ISEF. I was a judge at the ISEF this year. Imagine seeing more than 1500 innovators in every field of science from more than 40 countries—these are students from Grade 9 to 12. What was noticeable is that computing was the foundation to many projects whether in medicine, biology, chemistry, social sciences—or more than 15 categories. All the projects represented innovations.
- The Northern Collaborative IT Program has been able to achieve 37% female enrolments – have a look! Diversity is a major priority in IT education. 
Notes: Keys to success:
1.Collaboration with Industry
2. Learner focus with flexible and online delivery
3. Leadership at the Northern Post-secondary Council 

Future of Computing Education Summit: The three most effective were: does good, opens doors, and driver’s seat. Girls liked “does good” the best. NSF funded a study that looked at real projects and found that 70% of software engineering is non-programming, and 30% is programming, and girls might be less
turned off if they knew this at the start. 

The report, entitled “Connecting Students to Tomorrow’s Jobs and Careers”, reveals that students
who perceive that the field is interesting, fun, cool and creative are more likely to want to pursue a
career in the field. Parents are the most common source of advice for students on careers - 83% versus 63% for
friends, 50% for teachers and only 43% for guidance counsellors. Yet in a small survey of 30 parents,
the research found that they may be less optimistic about ICT jobs/careers than their kids. Only 19%
of students see ICT as unappealing versus 33% of parents.
Other key facts from the report include:
• 39% of the students surveyed see an ICT job or career as appealing or very appealing, 19%
as unappealing while the remainder (nearly half) were neutral or not sure;
• Similarly, 30% see an ICT job or career as interesting, 27% as not interesting, while the
remaining 43% were neutral or not sure;
• 77% believe ICT jobs offer average or better than average pay;
• 74% believe ICT jobs offer average or better than average job security;
• Girls (32%) are less likely than boys (41%) to see an ICT job or career as appealing; and
• Among the cities surveyed (Vancouver, Calgary, Toronto, Montreal, Halifax) the greatest
interest in ICT was in Montreal where 54% see ICT as appealing) followed by Vancouver at
44%.
http://www.ccict.ca/pdfs/Reports_briefs/Connecting%20Students%20to%20ICT%20Careers%20Report.pdf
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We will now discuss IT Associations and Groups: their Solutions & Resources 
---- (slide change)

First, Let’s talk about areas of CIPS industry leadership. 
CIPS is working with partners such as with the …
- CIPS/MS Academic forums and Ignite Your Career Webcasts working on providing career advice and changing the perception of IT.
- IT Manager Connections Blog where you can provide your insights to a large audience. Why not be a guest blogger—just send me a note? Has a Top 10 ranking from Computer World and a Top 7 ranking worldwide.
- Canadian Coalition for Tomorrow’s ICT Skills provides research, curriculum, new models for attracting youth into IT. [Consortium of more than 60 organizations from industry, government, and education].
- ICTC Pathway to Recognition which could launch an industry certification by 2011.
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Expanding accreditation of educational institutions:
- To encourage enrolment, diversity, and multi-disciplinary studies.
- Active speaking program.
- Special student membership and scholarship programs.
- Working with under-represented communities through the Computer Lending Library, Computer for Schools, and Women in IT programs.
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It’s also about CIPS people, making a difference …
- Such as in Policy/standards-based work for business, industry, governments, academia, media, society, and internationally.
- Co-leading the IFIP IP3 program: which is about global professional certification. In fact, the current Chair is from CIPS.
- Co-leading the Seoul Accord: which is about global education standards [through an international accreditation program. ]

So CIPS is at the forefront of global standards for IT professionals through international certification and global standards for education through international accreditation of educational institutions.

-There is also National / International validation of CIPS through partnership such as with the: NACCB, CATA, ICTC, ITAC; BCS, ACS, IEEE-CS, ACM; ICCP; and CIPS language is embedded in the GATS talks with other countries.
- CIPS has the Only legislated IT Professional Designation: 
Information Systems Professional or ISP (which has a technical focus); and a new certification, the IT Certified Professional or ITCP (that has a business focus) and which is linking to IFIP IP3. 
- For more information, contact: Gina Van Dalen.
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Let’s look at an example of a CIPS member making a difference.
CIPS’: Kelly Gotlieb 
- Founding CIPS Fellow for outstanding contributions to computing.
- Computing pioneer who laid the foundation for the global IT industry, education, and the profession. 
- Co-Founded CIPS and IFIP .
- Kelly coined some of the terms used in computing today.
- Have a look at the interview with Kelly.
-  Giving out 2 onetime Bursaries today at the end of the keynote named after Kelly.
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Global IT Community Association: World’s largest alliance of IT associations/groups, representing more than 3 million IT and business professionals.
- No fee for membership, No charge services: Free web site, Sharepoint services, Free LiveMeeting accounts to hold virtual conferences and meetings.
- CIPS has been a member since 2005; Deans of IT joined this year.
- Schools or Teachers or Student IT Groups can sign up: takes 5 minutes. - Giving out a onetime Bursary today at the end of the keynote.
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MVPs or Most Valuable Professionals are:
· Independent Expert volunteers awarded for outstanding contributions to technology and the community.
· 1 in 1.7 million people is an MVP: https://mvp.support.microsoft.com/communities/mvp.aspx
· Looking for Speakers, Advisors?
· Contact: these three Canadian MVP Leads
Sasha Krsmanovic: sashak@microsoft.com
Simran Chaudhry: v-simch@microsoft.com
Ljupco Grmaskoski : v-ljupg@microsoft.com
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Let’s look at several who have received the MVP honour. 
Pat McGee:  Gaming 2008 MVP.
Co-author, XNA Game Studio Creator's Guide. 

· Noted gaming and development authority who is actively teaching at BCIT. Here’s an interview.
· Sharing his book code.
· Sharing his course notes and resources. 
· * Volunteering to be a Resource  to Teachers on Gaming and for this reason, he is sharing his e-mail address.
· Gaming is a 18B industry and larger than the 10B movie industry in NA. So popular that e-sports federations are being formed worldwide which are supplanting traditional sports in popularity such as in Korea.
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Elisabeth Vanderveldt & Geneview L’Esperance are:
International Technology Experts 
· Elisabeth is the Founder and Chair for Community and Corporate Citizenship of an international alliance of 4000 corporations, where is she is also a Board Director; Award-winning Company Co-founder; and past MVP. 
· Gen was a Certified Professional at 15, now Certified Technical Specialist at 16.
· Both are international authorities on Collaboration, Driving  Passion for IT through http://geninc.tv/  to support this mission through videos and interviews.
· Have a look at the Interview. 
· Gen also shares her e-mail address if you have questions or have a good story to share for geninc.tv.
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There a group of Advisors who are Ranked No.1 in the world.
· They have created a One Stop Source—for Academic resources so you don’t have to look through dozens of web site. For example, there are award and recognition programs, complimentary software, curriculum, collaboration forums, and much more.
· Have a look at the interview with MS Director John Oxley where he talks about the skills gap and feel free contact him. Their research indicates there are 800,000 employed in IT in Canada.
· If you are looking for Speakers, and Advisors for your school, to drive passion for IT.
· Contact these three: Canadian Leads
Christian Beauclair: Christian.Beauclair@microsoft.com
John Bristowe: John.Bristowe@microsoft.com
Rick Claus: Rick.Claus@microsoft.com
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The CISCO Academy Program empowers 16,000 students in Canada with skills, careers in IT. 
- Contact Joanne Wong, Manager for more details and have look at the interview. Joanne is also supporting the ICTC FIT program for high schools.
- Some highlights of the Academy program include: interactive simulations;  online curriculum, labs, full complement of teaching support tools (such as assessments, grade books) and resources --- all at no cost.
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ACM Solutions and Resources
· World’s largest educational and scientific computing society 
- Dame Wendy Hall is the first non-NA president of the ACM and received her knighthood (or Dame-ship as she calls it) this year for her outstanding contributions to the world. Recently she started a Web Science initiative with Tim Berners-Lee (and others) to take the Web to the next stage in evolution. Listen to the interview and share broadly.
http://www.stephenibaraki.com/cips/v19/dame_wendy_hall.html
- There’s also an interview with Barbara Liskov: Turing Award Winner, which is often considered the Nobel Prize of Computing.
http://stephenibaraki.com/cips/v39/barbara_liskov_podcast.html
- Finally I have an interview with Maria Klawe—Global Pioneer in Computing, CIPS Fellow, Past VP and Dean at UBC, Past Dean at Princeton, and now President of HMC college, first college president invited to Board of Microsoft; She has achieved a more than 40% enrolment rate of young women in her programs. She shares her best practices for diversity and student success in the interview. Have a look!
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ACM: Special Student Membership Award Package
· 500 online books. 
· Thousands of e-courses.
· Digital Library with 2 million pages of information.
· Subscriptions to Journals.
· One-on-one mentoring.
· Award summary and how to redeem: http://www.acm.org/membership/ITdeansummit
· *  You pick the deserving student to receive this award (1 per school – first 400 receive award).
* To redeem award: Contact Cindy Ryan
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IEEE-CS : Solutions and Resources 
· World's largest membership organization for computing professionals.
· They have list of tremendous benefits for students. Have a look at the link! 
· After the presentation, you can pick up membership forms that they provided and get a pen too. For 20 interested.
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IEEE-CS Solutions and Resources 
- Michael Williams, World-Renowned Computing Pioneer, Past-President IEEE Computer Society and he is Canadian.
- Listen to the interview where he shares some great stories.
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Q & A (Questions and Answers Session)
- We now come to the end of my presentation. To continue our engagement beyond today, here is my e-mail address and phone number. Feel free to contact me at anytime.
· sibaraki@cips.ca 
· 604.812.5717
- There’s also a link to the powerpoints.
· http://www.stephenibaraki.com/ces 
- That completes my talk for today and I will now draw for the bursaries and prizes. If there is time remaining I will open it up to the floor for questions and answers and for an informal dialogue. 
- Draw for Bursaries—redeem by sending an e-mail to me: if you can stand so we know who you are. Thank you for standing.
- Draw for prizes—come up after we are finished and during the break to pick up your prize. Remember your prize. If you can stand so we know who you are. Thank you for standing.

-Thank you, it was a real pleasure being here today and I wish you a fine day at this conference.



